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About MyHealth360

Developed by IHH Healthcare, MyHealth360 is a
one-stop mobile app designed to make health and
wellness management easier and more reliable than
ever before. It offers a holistic suite of healthcare
services and information right at your fingertips.

IHH HEALTHCARE SINGAPORE BRANDS:
Gleneagles Hospital | Mount Elizabeth Hospital (Orchard) | Mount Elizabeth Novena Hospital | Parkway Cancer
Centre | Parkway East Hospital | Parkway Laboratories | Parkway Radiology | Parkway Shenton Clinics
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8. Hospital Service Features

9.
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8.3.1. Viewing a virtual maternity tour
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1.
Transiting to MyHealth360

For existing users of DigiHealth & MyHealth Connect apps

For DigiHealth users only

1.1
1.2 For MyHealth Connect users with a DigiHealth account
1.3 For MyHealth Connect users without a DigiHealth account




1. Transiting to MyHealth360

1.1 For DigiHealth users

only

From September 2022, the
DigiHealth app will be rebranded
as “MyHealth360”.

Step 1: Open the DigiHealth app.
Tap on the prompt which will
redirect you to your Apple App
Store or Google Play Store to

make the update to MyHealth360.

Step 2: Open the MyHealth360
app. Log in with your existing
DigiHealth account (see section
2.4 Logging in to your
MyHealth360 account).

Step1

Close

Update Available

We are rebranding to MyHealth360. Update your
DigiHealth app for new features and
performance improvements. Ready to update?

Step 2

@ mghealfh
Login 36-.-
g K

TeleConsult Get a COVID-19 Book an
with a Doctor Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Health Screening

Note: Your existing DigiHealth account (profile information, health records, medical
appointments and more) will still be fully accessible in the updated app.
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1. Transiting to MyHealth360

1.2 For MyHealth
Connect users with a
DigiHealth account

From September 2022, the
MyHealth Connect app will be
rebranded as “MyHealth360".

Step 1: Open the MyHealth
Connect app. Tap on the prompt
which will redirect you to your
Apple App Store or Google Play

Store to download MyHealth360.

Step 2: Open the MyHealth360
app. Log in with your existing
MyHealth Connect account (see

section 2.4 Logging in to your
MyHealth360 account).

Step1

mghealfh @

3043

MyHealthConnect’s TeleConsultation
service will be transiting to our new
MyHealth360 app.

Please download the new MyHealth360
app to avoid any service disruptions.

Thank you for your understanding
and support.

We look forward to giving you a brand

new service experience on
MyHealth360

Download MyHealth360
nload on the [clagigel]

For enquiries, please email
MyHealth360sgSupport@ihhhealthcare.com

mghealth
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Step 2

Qew BB A

TeleConsult Get a COVID-19 Book an
with a Doctor Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Health Screening

Note: You may still access past health records via the MyHealth Connect app.
You are highly encouraged to download the MyHealth360 app and create a new
account to access TeleConsultation services.



1. Transiting to MyHealth360

1.3 For MyHealth Step 1
Connect users without a g%.m
DigiHealth account

From September 2022, the
MyHealth Connect app will be
rebranded as “MyHealth360".

Step 1: Open the MyHealth

MyHealthConnect’s TeleConsultation

ConneCt app Tap on the prompt service will be transiting to our new

. . . MyHealth360 app.
WhICh WI” redlreCt you to your Please dowr?load the new IVI.yHeal'th360
Apple App Store or Google Play app to avoid any service disruptions.

Thank you for your understanding

Store to download MyHealth360. and support.

We look forward to giving you a brand
new service experience on

Step 2: Open the MyHealth360 MyHealthace
app and sign up for a new account Download MyHealth360
(see section 2.3 Creating your & Koy siore

MyHealth360 account).

For enquiries, please email
MyHealth360sgSupport@ihhhealthcare.com

Step 2

mgheal’rh

3043

Sign Up or Login to your account

C__— 1

or

Login
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2.

Setting up MyHealth360

2.1
2.2
2.3
2.4

2.5
2.6
2.7
2.8

Downloading MyHealth360

Setting up MyHealth360

Creating a MyHealth360 account

Logging in to your MyHealth360 account

2.4.1 Setting up biometric login

Retrieving password for your MyHealth360 account
Changing password for your MyHealth360 account
Updating your profile particulars

Contacting customer service for help
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2. Setting up MyHealth360

2.1 Downloading
MyHealth360

Step 1: Open the Apple App Store
or Google Play Store on your
mobile device.

Step 2: Search for “MyHealth360”,
then download the app.

S Q i
myhealth360
Singapore
IHH HEALTHCARE

2.8% 10K+
213 reviews ©® Downloads Rated for 3+ ®

myhealth For Health.
o, For Life.

About this app >

Meet MyHealth360, your new favourite health
tool.

An essential part of your self-care journey, it
helps you manage your health by putting you
in control of all your personal medical data.
With just a tap, you're connected to your
health and wellness providers, test results
and medical information, anytime and
anywhere, within your home base or outside.

It is designed for privacy and comes with a
healthy suite of features powered by IHH
Healthcare, one of the world's largest medical
networks with 80 hospitals in 10 countries.

So you can be the expert on you, supported

Google Play Store

myhealth
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2. Setting up MyHealth360

2.2 Setting up
MyHealth360

Launch the app and follow the
on-screen prompts.

For users residing in Singapore

Step 1: Select Singapore and tap
Continue.

For users residing outside
Singapore

Step 1: Select your country of
residence. Select the location
where your healthcare will take
place. Tap Continue.

Step1
For users residing in Singapore

gghealth

Thank you for choosing MyHealth360! To help us
make sure you have access to services in your
area, please let us know your location. You can
change it any time under settings in the app.

Where do you live?

Singapore

Step1
For users residing outside Singapore

gghealth

Thank you for choosing MyHealth360! To help us
make sure you have access to services in your
area, please let us know your location. You can
change it any time under settings in the app.

Where do you live?

&  Angola

Where will your care take place?

Singapore

myhealth
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2. Setting up MyHealth360

2.2 Setting up
MyHealth360

Step 2: Select your notification
preference.

Step 3: Tap Sign up now and
create your new account.

Step 2

“MyHealth360" Would Like To
Send You Notifications
Notifications may include alerls, scunds
and lcon badges, These can be
configured in Settings.

Don't Allow Allow

Step 3

< f‘t‘)'jh(?(?lfh

s .
T
oo e,
3 3
®iint
e'e?

Start your journey
to good health

Create your account and take control of your

health. Receive health tips tailored to each

stage of your life! It's that easy.

C—— 1

V 4 ® @
:.:.21 'Z;,\:A -

myhealth
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2. Setting up MyHealth360

2.3 Creating a
MyHealth360 account

If you’re creating a new account
immediately after setting up the
app, go to Step 3.

Step 1: Open the MyHealth360
app and tap on Login at the top left
corner of the homepage.

Step 2: Tap on Sign Up to begin
creating your account.

Step 3: Choose between signing
up via email or Singpass.

Step1

mghealth
@ Login 36 -

TeleConsult Get a COVID-19 Book an
with a Doctor Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Health Screening

Classic Screen Deluxe Screen

Highlights

= SR

myhealth

3 6.......

Sign Up or Login to your account

C—— 1

or

e

. Login

my health
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2. Setting up MyHealth360

2.3 Creating a
MyHealth360 account

Step 3: Choose between signing
up via email or Singpass.

myhealth
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myhealth

3K

Create account

Healthcare is a journey. Start here,

Sign up with an email

or

Sign Up with SiNgpPAss

Easy and secure access,
faster and hassle-free signup

Already have an account? Login now

( @ Need assistance? Chat with us! '

15



2. Setting up MyHealth360

2.3 Creating a
MyHealth360 account

Via Email

Step 4a: Fill in your email address
and create a password.

Step 4b: Fill in your personal
details.

Step 4a

9:27 oll ¥ am)

Cancel @ ihhhealthcare.com M C

myhealth

364

Create My Profile

Email

Enter your email

Password

kK kA ok

Your password should have:
® At least one number

® At least one uppercase and one lowercase
letter

® At least one special character

® Minimum 8 characters

. | consent to IHH Healthcare, their representatives
and/or agents and/or related corporations including
its affiliates and business partners collecting, using
and disclosing my personal data for marketing and
promotional purposes, including but not limited to
that available on or in relation to MyHealth360
mobile app.

| agree to receive marketing messages via SMS,
telephone call and other Singapore phone
number-based messaging, regardless of my
registration with the Do-Not-Call registry.

By providing the information set out in this form, |
consent to IHH Healthcare and their representatives and/
or agents and/or related corporations including its
affiliates collecting, using and disclosing my personal
data to provide me with medical and healthcare related
services and other reasonably related purposes. Such
purposes are set out in the MyHealth360 Data Protection
Notice.

< th

Step 4b

myhealth

364

Create My Profile

First Name

Last Name

Gender

Male Female
Date of Birth
YYYY/MM/DD
Country of Residence

v~ Singapore

Nationality

v Singapore

mghealth
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2. Setting up MyHealth360

Step 4c Success!

2.3 Creating a &
MyHealth360 account |

» @

Via Email Enter your OTP
Step 4c: Enter the One-Time Pin e e et
(OTP) sent to your mobile device.
If the OTP does not work, tap 1 2 3 4 5 6
Resend the OTP to my mobile - |

hone. Resend the OTP to my mobile phone

Sign-up Successful

Tap Verify.

17



2. Setting up MyHealth360

2.3 Creating a
MyHealth360 account

Via Singpass

Step 4d: Login to your Singpass

account via QR code or Password.

Step 4e: Review your personal
details for accuracy and tap
Continue.

Step 4d

X Connect to Singpass
saml.singpass.gov.sg

e~ R

Singpass app

Tap QR code
to log in with Singpass app

—Singpass——

Don't have Singpass app?
Download now

Step 4e

9:27 wll T (Em)

Cancel @ ihhhealthcare.com sn Co

myhealth

o2
o

‘Oiint
et

Review My Profile

Full Name John Doe
Gender Male

DOB 01 Jan 1970
Nationality Singaporean
NRIC / FIN S1234567A
Email jdoe@gmail.com
Mobile +65 98765432

| consent to IHH Healthcare, their representatives
and/or agents and/or related corporations including
its affiliates and business partners collecting, using
and disclosing my personal data for marketing and
promotional purposes, including but not limited to
that available on or in relation to MyHealth360
mobile app.

| agree to receive marketing messages via SMS,
telephone call and other Singapore phone
number-based messaging, regardless of my
registration with the Do-Not-Call registry.

By providing the information set out in this form, |
consent to IHH Healthcare and their representatives and/
or agents and/or related corporations including its
affilates collecting, using and disclosing my personal
data to provide me with medical and healthcare related
services and other reasonably related purposes. Such
purposes are set out in the MyHealth360 Data Protection

Notice.

< h

myhealth
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2. Setting up MyHealth360

2.3 Creating a
MyHealth360 account

Via Singpass

Step 4f: Enter your email address
and create a password.
Tap Submit.

m L h "o I ? h
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Step 4f Success!

myhealth

d X
oo,
.. e

e’

@

Set My Password

Email

jdoe@gmail.com

Password

12345 ©

Sign-up Successful

Your password should have:

® At least one number

® At least one uppercase / lowercase letter
® At least one special character

® Minimum 8 characters

(T )

19



2. Setting up MyHealth360

2.4 Logging in to your
MyHealth360 account

Step 1: Open the MyHealth360
app and tap Login at the top left
hand corner of the homepage.

Step 2: Choose to login via email

or Singpass.

Step1

mghealth
@ Login 36 -

TeleConsult Get a COVID-19 Book an
with a Doctor Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Health Screening

Step 2
mgheoh‘h
364
Login
Email Login Singpass Login ]

Email

hello@gmail.com

Password

Kk kA AKX

Forgot password

Create an account

C@ Need assistance? Chat with us!>

myhealth
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2. Setting up MyHealth360

2.4 Logging in to your
MyHealth360 account

Via Email

Step 4a: Fill in your email and
password in the respective fields.

Tap Login.

Step 4b: Enter the One-Time Pin
(OTP) that will be sent via SMS to
your registered mobile number.
Tap Submit.

Step 4a
36
Login
Email Login Singpass Login
Email

hello@gmail.com

Password

b o b

Forgot password

C— 1

Create an account

C Need assistance? Chat with us!>

Step 4b

myhealth

364
Enter your OTP

A one-time PIN has been sent via SMS
to your mobile number

1 2 3 4 5 6

C— 1

Tip: Tap this button if you need help with logging in.

myhealth

BY IHH HEALTHCARE
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2. Setting up MyHealth360

2.4 Logging in to your
MyHealth360 account

Via Singpass (Coming Soon)

Step 4c: Tap or scan the QR code
to login with Singpass.

Step 4c
Login
Email Login Singpass Login
i )

— singpass —

Tap or scan the QR Code
to log in with Singpass app

@ Need assistance? Chat with us!

Tip: Tap this button if you need help with logging in.

22



2. Setting up MyHealth360 myhealth

Step1 Step 2 3 6-°-°-,

BY IHH HEALTHCARE

¢ Security and Login

Settings

2.4.1 Setting up |
biometric login

Login Settings

Step 1: Go to Settings and select Charlotte Wee Hui Ling Enable Face ID @

§€CUFitV and |=OCIin. All Face ID stored on this device can be
used to log into your MyHealth360

account when renewing your session

Step 2: Toggle the button on the [ S
right to enable Face ID.

Sign Up or Login to your account

Enable Email OTP Enabled

Email OTP is only applicable for login

and Forget Password validation

Disable email OTP

Consent Settings

Contact Us or

Terms & Conditions

FAQ

Now you can simply tap
the Face ID button when
logging in to the app.

Send Feedback

VOV VYV YV V] YV

System Info

Version 1101

@ Need assistance? Chat with us! o

f# O & B 0 8

Home Services Records Settings

Log out

&,
- Tyt
@t = &
Home Services My Health  Records | Settings

23



2. Setting up MyHealth360

2.5 Retrieving
password for your
MyHealth360 account

Step 1: Go to the login page and
tap Forgot Password.

Step 2: Fill in your email address
to reset your password.
Tap Next.

Step1
9:27 il S .
Cancel @ ihhhealthcare.com s
ggheqlfh
Login
Email Login Singpass Login
Email

hello@gmail.com

Password

b

[ Forgot password ]

Create an account

<@ Need assistance? Chat with us!>

Step 2
9:27 all T (==
Cancel @ ihhhealthcare.com WA Gy

myhealth

Forgot Password

Email

Enter your email to reset password

myhealth
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2. Setting up MyHealth360

2.5 Retrieving
password for your
MyHealth360 account

Step 3: Enter the One-Time Pin
(OTP) that will be sent via SMS to
your registered mobile number.

Tap Verify.

Step 4a: Type in your new
password.

Step 4b: Confirm your password.

Step 4c: Tap Reset Password.

Step 3
9:27 all T (==
Cancel @ ihhhealthcare.com WA Gy

myhealth

Enter your OTP

A one-time PIN has been sent via SMS
to your mobile number

1 2 3 4 5 6

Resend the OTP to my mobile phone

Send OTP to my email

If you did not receive an OTP email in your
inbox, please check your spam or junk folder.

C

< i

Step 4
9:27 wll T (@)
Cancel @ ihhhealthcare.com N

myhealth

Forgot Passwo rd

[Set your new password

] Step 4a

Your password should have:
@ At least one number

® At least one uppercase and one lowercase
letter

® At least one special character

@® Minimum 8 characters

[Confirm your password

] Step 4b

[ ] Step 4c

< (h

myhealth

304
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2. Setting up MyHealth360

2.6 Changing
password for your
MyHealth360 account

Step 1: Go to Settings and tap
Manage my account.

Step 2: Tap Change my password.

Step1

Charlotte Wee Hui Ling

l Manage my account l

Security and Login

Consent Settings

Contact Us

Terms & Conditions

FAQ

Send Feedback

VvV VI VYV VWV

System Info

Version 1101

@ Need assistance? Chat with us!

Log out

& 'O.'i-..;";.
8% o
ﬁ " “+ @
Home Services My Health  Records || Settings

<

Step 2

Manage my Account

First Name

Last Name

Gender

Date of Birth
Nationality

Country of Residence
ID No.

Mobile No.

Address

Postal Code
Emergency Contact

Emergency Contact
No.

Charlotte
Wee

Female

01 Jan 1970
Singaporean
Singapore
S1234567a
+65 98765432

38 Irrawaddy Road
#04-21/22
430038

Suzy Wee
+65 90005432

Update my account

[ Change my password ]

..'g. @
[ ) ‘e *

o e Bl &

Home Services My Health  Records Settings

my health

36
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2. Setting up MyHealth360
Step1

2.6 Changing 9:27 ,,,.?—.

& ihhhealthcare.com

password for your
MyHealth360 account

Change Password

Step 3: Enter a new password. Don’t reuse a password from another
Tap Update. Actaus

®

New Password

Tip: Tap this to find out
how to create strong and
secure passwords.

Your password should have:
® At least one number

@ At least one uppercase and one lowercase

letter
® At least one special character

® Minimum 8 characters

Confirm New Password

9:27 oll T @m)

Cancel . AA
<N @ ihhhealthcare.com

C

Thank You

Your password has been

updated

m L h "o I ? h

¥ 29e-

G5 < s
\i e P -k
- | ae’ 09,
0N u o (™
Be,® 0
§ ' g ®opip°
et  *0%.
- o
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2. Setting up MyHealth360

2.7 Updating your
profile particulars

Step 1: Go to Settings and tap
Manage my account.

Step 2: Tap Update my account.

Step1 Step 2

< Manage my Account

Charlotte Wee Hui Ling

l Manage my account l

Send Feedback Emergency Contact  Suzy Wee

Emergency Contact +65 90005432

First Name Charlotte
Security and Login ) Last Name Wee

Gender Female
Consent Settings > Date of Birth 01 Jan 1970

Nationality Singaporean
Comtaet Us > Country of Residence Singapore

ID No. S1234567a
Terms & Conditions )

Mobile No. +65 98765432

Address 38 Irrawaddy Road
FAQ > #04-21/22

Postal Code 430038

System Info No.

Version 1101

[ Update my account ]
Change my password

Log out

*9'ge
AT
0% ‘e

Q ( )

0s 0
A 2 14 =
5% fat ¢ E
S e :
C e’ Home Services My Health  Records
@ AN y
Home Services My Health  Records | Settings

2

Settings

mghealth
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2. Setting up MyHealth360 mny E‘aéi 4::351 h

Step 3 Q‘ ?

9:27 ol T (. 9:27 il = =m

BY IHH HEALTHCARE

cancel @@ ihhhealthcare.com C ihhhealthcare.com

2.7 Updating your

] ) Update Account Details
profile particulars

General Information

First Name

Step 3: Enter your new personal
details and tap Update Information.

Last Name

Gender

Male Female

Date of Birth

YYYY/MM/DD

Thank You

Your password has been

Country of Residence updated

+~ Singapore

Nationality

~ Singapore

ID

Wrong ID may result in missing results.

(®) NRIC/FIN Passport

Show additional information v

Update information 2

A
E

29



2. Setting up MyHealth360 mghealth

2.8 Contacting
customer service

for help

Step 1: Go to Settings and tap on Charlotte Wee Hui Ling

the grey button for assistance via

Whatsapp chat.
Security and Login >

You will be redirected to WhatsApp

on your mobile device. Consent Settings )
Contact Us >
Terms & Conditions )
FAQ >
Send Feedback >
System Info >
Version 1101
[ )

Log out

X
it B | ®
Home Services My Health  Records J Settings

30



3.
Security & Marketing Consent

3.1 Toggling marketing consent preferences
3.2 Accessing MyHealth360's data privacy policy
3.3 Accessing Terms and Conditions

myhealth
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3. Security & Marketing Consent

3.1 Toggling marketing
consent preferences

Step 1: Go to Settings and tap
Marketing Consent.

Step 2: Toggle the buttons on the
right to indicate your marketing
preferences.

Green indicates on.
Grey indicates off.

Tap Save.

Charlotte Wee Hui Ling

Manage my account

Security and Login

[Marketing Consent

Contact Us

Terms & Conditions

FAQ

Send Feedback

VOV VNV VYV YV

System Info

Version 1101

@ Need assistance? Chat with us!

Log out

o
= @i ipe
"o =
ﬁ o “+ (03
Home Services My Health  Records [ Settings

my heal'rh
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< Marketing Consent

General Marketing @

| consent to IHH Healthcare, their
representatives, agents and/or related
corporations including its affiliates and
business partners collecting, using and
disclosing my personal data for
marketing and promotional purposes,
including but not limited to that
available on or in relation to
MyHealth360 mobile app.

Phone number-based Marketing @

| agree to receive marketing messages
via SMS, telephone call and other
Singapore phone number-based
messaging, regardless of my registration
with the Do-Not-Call registry.

Learn more about how we use your information in
our MyHealth360 Data Protection Notice.

1

*9°9e
5T
o g

o Cyie B &

Home Services My Health  Records Settings
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3. Security & Marketing Consent

3.2 Accessing
MyHealth360’s Data
Privacy Policy

Step 1: Go to Settings and tap
Marketing Consent.

Step 2: Tap Data Privacy Policy.

You will be redirected to the
MyHealth360’s Data Privacy Policy
webpage.

Charlotte Wee Hui Ling

Manage my account

Security and Login

[Marketing Consent

Contact Us

Terms & Conditions

FAQ

Send Feedback

VOV VNV VYV YV

System Info

Version 1101

@ Need assistance? Chat with us!

Log out

R
- '.';...;'.-
"o =
ﬁ o “+ (03
Home Services My Health  Records [ Settings

Step 2

< Marketing Consent

General Marketing

| consent to IHH Healthcare, their
representatives, agents and/or related
corporations including its affiliates and
business partners collecting, using and
disclosing my personal data for
marketing and promotional purposes,
including but not limited to that
available on or in relation to
MyHealth360 mobile app.

Phone number-based Marketing

| agree to receive marketing messages
via SMS, telephone call and other
Singapore phone number-based
messaging, regardless of my registratio
with the Do-Not-Call registry.

my heal'rh
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Learn more about how we use your informat
our MyHealth360 Data Protection Notice.

ion in ]

Save

*9'9.
®ece
o e

4 ‘..: L‘_l:

Home Services My Health  Records

e

Settings
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3. Security & Marketing Consent

) Terms & Conditions X
3.3 Accessing

Terms and Conditions

Charlotte Wee Hui Ling

Step 1: Go to Settings and _ ‘ Care. Q =
. Manage my account p—
tap Terms & Conditions. e | FOT @POd.
Security and Login )
Marketing Consent >
MyHealth360
e 2 Terms and Conditions
[Terms & Conditions > ]
FAQ >
Send Feedback > IMPORTANT - PLEASE READ THESE
TERMS AND CONDITIONS CAREFULLY.
System Info >
Last updated: 15% July 2022
Version 1101

THESE TERMS AND CONDITIONS
("TERMS"), TOGETHER WITH OUR PRIVACY

OLICY APPLY TO YOUR ACCESS AND USE

OF THE MYHEALTH 360 APPLICATION. BY

ACCESSING THIS APP OR BY USING ANY

Srete,
= Ciiiet
@ 2 | #
Home Services My Health  Records || Settings
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4.

COVID-19 Features

4.1
4.2

4.3

Booking a COVID-19 test

Viewing your upcoming COVID-19 appointments
4.2.1. Rescheduling your COVID-19 appointment
Retrieving your COVID-19 test certificates

mgheolfh

364
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COVID-19

4.1 Booking a n v

\ \\0';’ L35

C OVI D -1 9 teSt Hello, Charlotte Wee Hui Ling

Tests Certificates
Step 1: From the homepage, tap ﬁ

= COVID-19 polymerase chain reaction (PCR)

_GGt d (:_()VI D'1 9 TeSt swab testing is available at our facilities. You

are advised to check with the destination
country/region on COVID-19 test

Step 2: Select which COVID-19 requirements. Tap on 2 buton to book

teSt yOU WOUId I|ke tO take - bl Find a Find a For information on local testing
Medical Records  Specialist GP Clinic requirements and pricing, tap here.

a pre-departure test, or

a self-awareness test.

Teleconsult Get a Book an
with a Doctor  COVID-19 Test =~ Appointment

Recommended Health Screening

Book pre-departure test
Book self-awareness test

Your information is collected for the purpose of
Highlights making COVID-19 test appointments with Parkway
Shenton and its affiliates.

Screen Classic Screen Elite

it “@om e

Home Services My Health  Records Settings

36



4. COVID-19 Features

4.1 Booking a
COVID-19 test

Pre-departure Test

Step 3a: Select the type of
pre-departure test you require from
the drop-down list. Tap Next.

Step 3b: Fill in your personal
information. Tap Next.

Step 3a

Book COVID-19 Test

-

,; - Parkway W

X

o

i ——— |
Book COVID-19 Test

o Booking Type e Your Information

Step 3b

> 4 Book COVID-19 Test

OYOUF Information 9 Bookin

Your information is collected for the
purpose of making COVID-19 test
appointments with Parkway Shenton and
its affiliates.

I'm booking a *

Pre-departure PCR Test Only (Age ... ~

First Name *

Please check travel advisories before
booking a pre-departure PCR test.
Travellers are responsible for ensuring
their appointment is in line with the
testing window and serology test (if
applicable) requirements of their

destination country. Do allocate adequate

time to take and receive the test results

before your flight.

Health Provider

Mount Elizabeth Orchard,
Mount Elizabeth Novena,
Gleneagles, Parkway East,
Executive Health
Screening Centres

Parkway Shenton,
Shenton Medical Group,
Shenton Wellness Centre

Price

SGD 150
inclusive of
GST

SGD 90
inclusive of
GST

Note: There will be additional charges if you

require serology test.

For corporate clients, cashless payment is

accepted at only Parkway Shenton, Shenton
Medical Group, and Shenton Wellness Centre

clinics.

Last Name *

Date of Birth *

ID Number *

Email Address *

Contact Number *
s -

Remarks

Next

myheal

th

BY IHH HEALTHCARE
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4. COVID-19 Features Step 3c Step 3d myheaith

*®°9.
27,
...;0..‘...0
Book COVID-19 Test X Book COVID-19 Test X 0’0,

BY IHH HEALTHCARE

Book COVID-19 Test

4.1 Booking a i sl .
COVID'19 teSt Please check your destination country === A

requirements. Book COVID-19 Test
Destination Country * e Booking Details ° Review & Submit
Pre-departure Test elect Couny . Booking Type

I'm booki b
Date & Time of Deparcture * T

Pre-departure PCR Test Only (Age ... ~

i . . TL_’.
Step 3c: Fill in your travel details, , _
Passport Number * Health Provider Price
preferred clinic, and appointment Mount Elizabeth Orchard,
Mount Elizabeth Novena, SGD 150
date and time. Tap Review. i Cleanalia i
y Screening Centres
s Parkwa enton,
= - - L — She':'nto: ri:d?ctal Group, ifl:sgl\?e of
Step 3d' ReVIeW your bOOkIng - Shenton Wellness Centre  GST
details and tap Submit. <o

For corporate clients, cashless payment is
accepted at only Parkway Shenton, Shenton
2 .
Select Time Medical Group, and Shenton Wellness Centre

2:00 PM 2:10 PM 2:20 PM clinics.

Your Information
2:30 PM 2:40 PM 2:50 PM ) o
Your information is collected for the

purpose of making COVID-19 test

300 M 10PM 320 PM appointments with Parkway Shenton and
its affiliates.

3:30 PM 3:40 PM 3:50 PM
First Name *

4:00 PM 4:10 PM 4:20 PM

4:30 PM 4:40 PM 4:50 PM
5:00 PM 5:10 PM 5:20 PM

5:30 PM 5:40 PM 5:50 PM

At the bottom
of the page

(—— )

Remarks
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4. COVID-19 Features

4.1 Booking a
COVID-19 test

Self-awareness Test

Step 3e: Select Self-awareness

Test and the test package you
require from the drop-down list.
Tap Next.

Step 3f: Review your personal
information and tap Next.

Step 3e

Book COVID-19 Test X

-

= Parkway ﬁ o ‘,

Book COVID-19 Test

0 Booking Type e Your Information

I'm booking a *

Self-awareness Test v

Test Package *

[ ART Only v ]

Health Provider Price

Parkway Shenton, SS 28/-
Shenton Medical Group, (inclusive of
Shenton Wellness Centre  GST)

Step 3d

Book COVID-19 Test X

A Parkway g- b ,

Book COVID-19 Test

0 Your Information e Booking Detail

Your information is collected for the
purpose of making COVID-19 test
appointments with Parkway Shenton and
its affiliates.

First Name *

Last Name *

Date of Birth *

ID Number *
Email Address *
Contact Number *

+84 v

Remarks

Next ]

BY IHH HEALTHCARE
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4. COVID-19 Features

4.1 Booking a
COVID-19 test

Self-awareness Test

Step 3g: Select your preferred

clinic, appointment date and time.

Tap Review.

Step 3h: Review your booking
details and tap Submit.

Step 39

Book COVID-19 Test X

=~ & Parkway
>

Book COVID-19 Test

tion 9 Booking Details o Review &

Select Clinic *

Date of Appointment *

Select Time *

Remarks

Il

Step 3h myheaith

Book COVID-19 Test X

BY IHH HEALTHCARE

-

,;;3 Parkway ﬁ- ./ ,
4
I

Book COVID-19 Test

€© Booking Details © Rreview & Submit
Booking Type
I'm booking a *

Self-awareness Test v

Test Package *

ART Only v
Health Provider Price
Parkway Shenton, SS 28/-

Shenton Medical Group, (inclusive of
Shenton Wellness Centre  GST)

Your Information

Your information is collected for the
purpose of making COVID-19 test
appointments with Parkway Shenton and
its affiliates.

First Name *

At the bottom
of the page

40



4. COVID-19 Features

4.2 Viewing your
upcoming COVID-19
appointments

Step 1: Tap My Health located at
the bottom dock.

Step 2: Select My Appointments

Tip: You can reschedule or cancel
your appointment from this page.

Step1

\og?

Teleconsult
with a Doctor

Access
Medical Records

myhealth
S

s

Get a

COVID-19 Test

Find a
Specialist

Hello, Charlotte Wee Hui Ling

Book an
Appointment

Find a
GP Clinic

Recommended Health Screening

Screen Classic

Highlights

fat

Home

Services

Screen Elite

(9 e
‘@i ige

My Health

H

Records  Settings

Step 2

myhealth

36EE

‘ Appomtments ‘

My Health My Health
Planner Y Profile

My Visit Charlotte Wee Hui
History Ling

My Radiology My COVID-19
Reports Tests

@ Need assistance? Chat with us!

myheailth

364

BY IHH HEALTHCARE
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4. COVID-19 Features

4.2 Viewing your
upcoming COVID-19
appointments

Step 3: You will see a list of all
your upcoming appointments,
including for COVID-19. Tap to

view.

Step 3

{ Upcoming Appointments

Thu  covID-19 Test

26 May .
2092 Shenton Medical Group

8:30 AM (Resorts World Sentosa)

(T

@ N

Home Service My Health  Records Settings

my health

Ry

BY IHH HEALTHCARE
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4. COVID-19 Features

4.2.1 Cancelling or
rescheduling your
COVID-19 appointments

Step 1: On the Upcoming
Appointments page, tap View
appointment on your scheduled
COVID-19 appointment.

Step 2: You will have the option to
Reschedule or Cancel the session.

Step 3

{ Upcoming Appointments

Thu  covID-19 Test

26 May :
2092 Shenton Medical Group

8:30 AM (Resorts World Sentosa)

]

.

;. °'.
@ =
Home Service My Health  Records

£

Settings

Step 4

< View Appointment

COVID-19 Test
ﬁ@ Executive Health Screening
Centre Gleneagles Hospital

Status Confirmed
Appointment Date Tuesday, 15 Mar 2022
Appointment Time 04:00 PM

Learn more about our pre-screening guidelines
before coming for your appointment.

Cancel appointment

myhealth

36 ik

BY IHH HEALTHCARE
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4. COVID-19 Features

4.3 Retrieving your
COVID-19 test
certificates

Step 1: From the homepage, tap
on Get a COVID-19 Test.

Step 2: Select the Certificates tab.

You will see a list of your
COVID-19 test results. Tap on any
result to retrieve the certificate.

Step1

n myhealth
364k

Hello, Charlotte Wee Hui Ling

Teleconsult Get a Book an
with a Doctor  COVID-19 Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Recommended Health Screening

Screen Classic Screen Elite

Highlights

Step 2

COVID-19

Tests l Certificates I
COVID-19 polymerase

swab testing is available at our facilities. You
are advised to check with the destination
country/region on COVID-19 test
requirements. Tap on a button to book a
swab test.

For information on local testing
requirements and pricing, tap here.

éesults Sort certificates %

19 Mar 2021 >
PCR Test
15 Mar 2021 )
ART Test
01 Mar 2021 )
PCR Test

/

@ wom om

Home Services My Health Records  Settings

mghealth

364k
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4. COVID-19 Features

4.3 Retrieving your
COVID-19 test
certificates

Step 3: Your COVID-19 test
certificates are available to view
and download in QR Code or
PDF format.

QR Code PDF

{ COVID-19 Test Certificate < { COVID-19 Test Certificate <

[ il

MEMO ON COVID-19 REAL TIME
RT-PCR SWAB TEST RESULT

Name of Person NG
NRIC/FIN ——

Passport Number: I

Scan to verify

To whom it may concern

Test Certificate The abovementioned has undergone RT-PCR testing for COVID-19 on 07
September 2020 09:15 by Airport Passenger Terminal 3 @ B2 and has tested
NEGATIVE negative. This test result was reported on 07 September 2020 19-08
Thank you /
* B
MEBS
WO . —
Name of Doctor: TR
Name TSANG CHI WAI MCRNo
Passport Number E12345670 -
NRIC/FIN $12399944B 5%
Test Date 19 Mar 2021 A it
Test Tlme 1100 AM Vel (65) 6241 8818 Fax: (65) 6241 3498

Raffies Medical Group Ltd | Comparyy, Regstration No 198901967K | GST Registration No MO-0000467-N

m L h "o I ? h

& i)@a@Q

\. S I 5 &
- | ae’ 09,
0N u o (™

Be,® 0
§ ' g ®opip°
et  *0%.
- o
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5.

mghealih

364

Shenton Clinic Features

5.1
5.2
5.3
5.4
5.5

5.6
5.7
5.8
5.9

Booking a same-day GP appointment

Syncing your appointments with your calendar

Accessing and downloading your e-MCs

Accessing and downloading Shenton GP receipts
Viewing your upcoming appointments

5.5.1 Cancelling or rescheduling your appointments
Viewing your appointment history

Using My Health Profile to find out your health status
Using My Health Planner to plan your healthcare activities
Accessing your e-bills

46



5. Shenton Clinic Features

5.1 Booking a same-day
GP appointment

Step 1: From the homepage, tap
on Find a GP clinic.

Step 2: Search for a GP clinic by
location, or filter by opening hours
and services.

Step1

n myhealth
Y 3 6 S,

\ »\,\“@ G

Hello, Charlotte Wee Hui Ling

Teleconsult Get a Book an
with a Doctor  COVID-19 Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Recommended Health Screening

Screen Classic Screen Elite

Highlights

Step 2

Find a GP Clinic

Search location

Filter by

Opening Hours v

Services Available ~v

/ by
View Nearby Clinics

A V.

Favourites

/

(@]

View All Clinics

,

up €@ Favourite

mghealth

36k
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5. Shenton Clinic Features

5.1 Booking a same-day

GP appointment

Step 3: Select your preferred clinic
and tap Book an appointment.

Step 4: Choose from the available
time slots and tap Submit.

Note: Appointment slots are
limited. If there are no available
time slots on the same day,
consider selecting another date or
opt for an on-demand
TeleConsultation appointment
instead. To find out how, please
refer to 6.1 Requesting an
on-demand TeleConsult
session.

‘ ¥ Favourite
o ———
ton Medical Groyp |
o Sroup
= Purkway Senon Porkmny Soven |

O Sarwcms

* Gtme L b e iy

B e T —
B
e rrer -

e
\%?
=

UE Bizhub - Parkway Shenton Medical
Clinic

Our clinic will be closed on 24/12/2018 and
31/12/2018 from 01:00 PM to 05:00 PM.

@ Open
2 Changi Business Park Avenue 1, #01-03
UE Biz Hub East Singapore 486015

Tel: 6238 3231

{o Call Clinic @ Get Directions

[ ook an appointment ] [ ]

Step 2

{ Book an Appointment

GP Appointment
l @ I UE Bizhub - Parkway Shenton
: Medical Clinic

Appointment date
Tuesday, 15 Mar 2022

GP appointment is only same day blah blah

e
-
<@
Jo®
2
<

11:00 AM 12:00 PM 13:00 PM

15:00 PM 16:00 PM 20:00 PM

Due to the high demand of vaccine requests, you
are encouraged to call ahead to check if the clinic
you chosen have the supplies. Thank you you for
your patience and understanding.

myhealth

30

BY IHH HEALTHCARE
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5. Shenton Clinic Features

5.2 Syncing your
appointments with
your calendar

Step 1: Tap the Add to Calendar”

icon on the appointment
confirmation screen to sync your
appointments to your calendar.

*To use this feature on Android
devices, MyHealth360 requires
your consent for prominent
disclosures and device
permissions.

Step1

Appointment Confirmed X

U—U—U
0000
ooo (0

Thank you.
Your appointment is confirmed.

Thursday, 17th March 2022, 11:00 am
UE Bizhub - Parkway Shenton Medical Clinic

i

Add to Calendar

For any enquiries, please contact Parkway Customer
Support Centre on +65 6227 7777

myhealth

3643

BY IHH HEALTHCARE
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5. Shenton Clinic Features

5.3 Accessing and
downloading your e-MCs

Step 1: Tap My Health located at
the bottom dock.

Step 2: Tap My Visit History

Step1

. myhealth
%
\ \5‘(_5'7’ 36‘*-"

Hello, Charlotte Wee Hui Ling

Teleconsult Get a Book an
with a Doctor COVID-19 Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Recommended Health Screening

Screen Classic Screen Elite

Highlights

@ o I

Home Services f My Health | Records Settings

H

Step 2

mgheah‘h

304k

oooo
ooo

‘ Appomtments ‘
My Health
Planner N

£ L &

Vg
Hello,
My Visit Charlotte Wee Hui

History Ling

@ Need assistance? Chat with us!

My Health

ﬁ@

My Radiology My COVID-19
Reports Tests

mghealth

304

BY IHH HEALTHCARE
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5. Shenton Clinic Features

5.3 Accessing and
downloading your e-MCs

Step 3: Tap GP Clinic Visits

Step 4: Select which appointment
to retrieve your e-MC.

Step 3

My Visit History

fat

Home

Services

My Health

+
Records

Lo

Settings

mghealth

ok Klelé.

BY IHH HEALTHCARE

< GP Clinic Visits

Date Doctor

GP Visit )

30 Nov 2019

Dr. Tan Wei Chong
Parkway Shenton Medical Group - Kovan

Health Screening >

06 Nov 2019

Dr. Linda Choo Wei Ling
Parkway Shenton Medical Group - Kovan

Executive Health Screening >

11 Oct 2019

Dr. Linda Choo Wei Ling
Parkway Shenton Medical Group - Kovan

a Woom g

Home Services My Health  Records Settings
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5. Shenton Clinic Features

5.3 Accessing and
downloading your e-MCs

Step 5: Tap View e-MC.

Step 5

<

GP Clinic Visits

GP Visit
30 Nov 2019, 11:00 AM

Visit Details

Visit No. 2022042756

Doctor Attending

Clinic Name

Home

Kovan

View receipt

E -0,0'..;. o
"

Services My Health  Records

Dr. Tan Wei Chong

Parkway Shenton
Medical Group -

Shenton Medical Group (The Arcade)
11 Collyar Quay

#19-01 The Arcade

Singapore 049217

Tel: 65079730

Fax: 62240608

e-MC <

';“ Parkway Shenton

Medical Certificate

Date : 29 Mar 2022

This is to certify that :

Name : TestUser
NRIC : 372

is Unfit for Duty for 5§ days

from 28 Mar 2022 to 02 Apr 2022 inclusive.

Remarks : Excuse from IPPT

MC No. : ACB0000000018

admincasdr

Diploma in Medical Science
Bach Degree in Scientology
Masters of the Sea

*This certificare iz not valid for absence from court or other judicial proceedings uniess

specifically stated.

myhealth

36 S

BY IHH HEALTHCARE
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5. Shenton Clinic Features

5.4 Accessing and
downloading
Shenton GP receipts

Step 1: Tap My Health located at
the bottom dock.

Step 2: Tap My Visit History.

Step1

\ myhealth
Ry
\ \5‘(5‘7’ .‘;."'.

Hello, Charlotte Wee Hui Ling

Teleconsult Get a Book an
with a Doctor COVID-19 Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Recommended Health Screening

Screen Classic Screen Elite

Highlights

@ o I

Home Services f My Health | Records Settings

H

Step 2

mgheah‘h

304k

oooo
ooo

‘ Appomtments ‘
My Health
Planner N

£ L &

Vg
Hello,
My Visit Charlotte Wee Hui

History Ling

@ Need assistance? Chat with us!

My Health

ﬁ@

My Radiology My COVID-19
Reports Tests

mghealth

304
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5. Shenton Clinic Features

5.4 Accessing and
downloading
Shenton GP receipts

Step 3: Tap GP Clinic Visits.

Step 4: Select the appointment to
retrieve your receipt.

Step 3

My Visit History

=) ) Hospital Visits >
a 2\
GP Clinic Visits >
G J
g% Teleconsult History >

i /N I

Home  Services My Health  Records  Settings

myheailth

SOLE

BY IHH HEALTHCARE

< GP Clinic Visits

Date Doctor

GP Visit )

30 Nov 2019

Dr. Tan Wei Chong
Parkway Shenton Medical Group - Kovan

Health Screening >

06 Nov 2019

Dr. Linda Choo Wei Ling
Parkway Shenton Medical Group - Kovan

Executive Health Screening >

11 Oct 2019

Dr. Linda Choo Wei Ling
Parkway Shenton Medical Group - Kovan

@ A -

Home Services My Health  Records Settings
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5. Shenton Clinic Features

5.4 Accessing and
downloading
Shenton GP receipts

Step 5: Tap View receipt.

my health

36

BY IHH HEALTHCARE

¢ GP Clinic Visits ¢ Receipt <

GP ViSit Parkway Laboratory Services Lid . - Parboway He
30 Nov 2019, 11:00 AM ‘e | lb(” WN\

o
s e Ere. Commarts A ooa
==—EE F

Visit Details

]

STII0R4G
F b
200797y

BIOCHEMIS TRY
e D 1709
Cobacnon Trw "% 40
Visit No. 2022042756 mEmAT REFERENCE UNTS  RESAT RETROCE NS
o - wi e 190 R
Doctor Attending Dr. Tan Wei Chong el E“ . e "
. = g
Clinic Name Parkway Shenton g “ by ) PR
- " e - PO mgd
Medical Group - - :
rtenretve
Kovan -n

View receipt oz
RESAT NEFERENCE UNTS  RESIAT REFERENCE  UNTS
B ek anee 2 pm el 0% P01 8 mgd
“oam “voeme e »n ma " = EDAN ou
e e - pran " “m pROAY pu
b “e » e " in noag  ga
Al Fame ::8 L w naxg
S P “ndan bl ne o n
AST SOOT ‘;:‘nn 2 [~ ] "
AT ST ulclo = pa “
@G “.m L oy e
e e}
_ateceor Uane meae Mo
checsor e e x .
LagERg © - GRS 8 - Caveeing ¢ - ey
St oo wtee
" - e @ e ) Sl e B SISt B Bw g
bt L Al ‘e —_

@ woom ow

Home Services My Health  Records Settings
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5. Shenton Clinic Features

5.5 Viewing your
upcoming appointments

Step 1: Tap My Health located at
the bottom dock.

Step 2: Tap My Appointments.

Step 1

n myhealth
R
36%

Y

Hello, Charlotte Wee Hui Ling

Teleconsult Get a Book an
with a Doctor  COVID-19 Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Recommended Health Screening

Screen Classic Screen Elite

Highlights

@ Wl e e

Home Services J My Health Records  Settings

H

Step 2

myhealth

306+

&
oooo
ooo

‘ Appomtments ‘
My Health My Health
Planner Profile

@

Hello,
My Visit Charlotte Wee Hui My Lab
History Ling Results

Ef@

My Radiology My COVID-19
Reports Tests

@ Need assistance? Chat with us!

myhealth

364

BY IHH HEALTHCARE
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5. Shenton Clinic Features

5.5 Viewing your
upcoming appointments

Step 3: You will see a list of all
your scheduled appointments. Tap
View appointment if you wish to
see more details, or
cancel/reschedule your
appointment.

Step 3

{ Upcoming Appointments

Thu  covID-19 Test

26 May :
2092 Shenton Medical Group

8:30 AM (Resorts World Sentosa)

]

K1 e,

@ o
) o
Home Service My Health  Records

£

Settings

mghealth

36k

BY IHH HEALTHCARE

< View Appointment

COVID-19 Test
E@ Executive Health Screening
Centre Gleneagles Hospital

Status Confirmed
Appointment Date Tuesday, 15 Mar 2022
Appointment Time 04:00 PM

Learn more about our pre-screening guidelines
before coming for your appointment.

Cancel appointment

57



5. Shenton Clinic Features

5.5.1 Cancelling or
rescheduling your
appointments

Step 1: On the Upcoming
Appointments page, tap View
appointment on your scheduled
COVID-19 appointment.

Step 2: You will have the option to

Reschedule or Cancel the session.

Step1

{ Upcoming Appointments < View Appointment

Thu  coVID-19 Test @ Couilsicdest _
26 Ma Executive Health Screening
y Shenton Medical Grou .
2022 P Centre Gleneagles Hospital

8:30 AM (Resorts World Sentosa)

)

Status Confirmed
Appointment Date Tuesday, 15 Mar 2022
Appointment Time 04:00 PM

Learn more about our pre-screening guidelines
before coming for your appointment.

:f -', Cancel appointment
.

o) ia 2 0B

Home Service My Health  Records Settings

myhealth

36 £
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5. Shenton Clinic Features

5.6 Viewing your
appointment history

Step 1: Tap My Health located at
the bottom dock.

Step 2: Select My Visit History.

Step 1

B R

Yo

Hello, Charlotte Wee Hui Ling

Teleconsult Get a Book an
with a Doctor  COVID-19 Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Recommended Health Screening

Screen Classic Screen Elite

Highlights

it

Home Services

My Health

Records  Settings

myhealth

stop3 36 EE

BY IHH HEALTHCARE

myhealth

304

My

BEBh Appointments
0000

My Health | My Health
Planner | Profile

\(

Charlotte Wee

My Health Profile
My Visit
History

My Radiology My COVID-19
Results Tests

@ Need assistance? Chat with us!

You can also view your GP Clinic Visit history
by tapping on “Records” at the bottom of your screen. 59



5. Shenton Clinic Features

5.6 Viewing your
appointment history

Step 3: Select GP _Clinic Visits.

Step 4: You will see a list of your
past GP clinic visits, which you can
filter by Date or Doctor. Select the
visit you wish to view.

mghealth

Step 3 Step 4 36 -_;..-.-

BY IHH HEALTHCARE

My Visit History < GP Clinic Visits

Date Doctor
Q=0 . ./
] Hospital Visits ) >
30 Nov 2019

Dr. Tan Wei Chong

Parkway Shenton Medical Group - Kovan
@) | | GP Clinic Visits >

Health Screening >

06 Nov 2019

A% | Telemedicine History > Dr. Linda Choo Wei Ling
Parkway Shenton Medical Group - Kovan

Executive Health Screening >

11 Oct 2019

Dr. Linda Choo Wei Ling
Parkway Shenton Medical Group - Kovan

.
0 e

Bl
o_’ ole:
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You can also view your GP Clinic Visit history

by tapping on “Records” at the bottom of your screen. 60



5. Shenton Clinic Features

5.7 Using My Health
Profile to find out
your health status

Step 1: Tap My Health located at
the bottom dock.

Step 2: Select My Health Profile.

Step 1

n myhealth
36
e

| \\(ﬁm

Hello, Charlotte Wee Hui Ling

Teleconsult Get a Book an
with a Doctor  COVID-19 Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Recommended Health Screening

Screen Classic Screen Elite

Highlights

@ e s

Home Services J My Health Records  Settings

H

myheailth

364

BY IHH HEALTHCARE

mghealth

304

‘ Appomtments ‘
My Health My Health
Planner Profile

) (s@

My Visit Charlotte Wee Hui My Lab
History Ling Results

@@

My Radiology My COVID-19
Reports Tests

@ Need assistance? Chat with us!
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5. Shenton Clinic Features

5.7 Using My Health
Profile to find out
your health status

Step 3: Tap on Get started to
begin creating your health profile.

Step 4: Enter your height and
weight in the respective fields. Tap
Calculate my BMI.

Step 3

My Health Profile

My Health Profile assists to give you a
snapshot of your health status or risks by
using a set of information that may address
your area of specific needs.

You may choose to either seek general
health advice, read health articles of
interest, or get tips from a customized
health screening package.

We are all familiar with the saying that
prevention is better than cure. Health
screening is designed for this very purpose.
The aim of regular health screening is to
help you detect common medical problems
early.

[ Get started ]

It will take approximately 2 minutes to complete
your health profile

) o 2 ®

Home Services My Health  Records  Settings

Step 4

< My Health Profile

Jane Doe

Female, 45

Input your height and weight and we will
calculate your BMI for you.

G 7 &\
93 &)

160 45

Height (in cm) Weight (in kg)

\a _ o

[]

i} o 2 ®

Home Services My Health  Records Settings

myhealth
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5. Shenton Clinic Features

5.7 Using My Health
Profile to find out
your health status

Step 5: View your BMI result. Tap
Continue.

Step 6: Indicate your family’s
medical history by selecting all the
medical conditions that apply. Tap
Continue.

Step 5

¢ My Health Profile

Jane Doe

Female, 45

Your BMI is

19.0

Your BMI is normal

You are of normal weight based on Asian BMI
range. Generally Asians have a lower BMI.

@ Find out more about BMI

C— 1

ft = Lo

Home Services My Health  Records Settings

Step 6

< My Health Profile

Do you or your family have a history of any of
the following:

Active recording of you and your family’s
medical history can shed insights on your
possible health risk.

// "\ Cardiovascular Disease
\
@ | (High Blood Pressure, Heart
\ Attack,Stroke)
e

Cardiovascular diseases like high blood
pressure, heart attacks and strokes continue
to be the number one cause of death in adults
besides cancer and accidents.

/\\

2 ;

%.0/ /\ High Cholesterol
o

High cholesterol increases the risk of heart
attacks and strokes. Lifestyle choices and
genetic factors are important causes of high
cholesterol.

(\\, Diabetes
il

Diabetes is associated with increased risk of
heart attacks, strokes, blindness, leg
amputations and kidney failure. The incidence
of diabetes is increasing worldwide.

Cancer is the leading cause of death
worldwide especially in older adults. The most
common cancers are lung, breast, colorectal
and prostate.

@ Kidney Diseases

Early kidney disease has no symptons. High
blood pressure and diabetes are important
causes of chronic kidney disease.

No medical history \/ ‘

Gt 2B

Home Services My Health Records  Settings

my health

365
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5. Shenton Clinic Features

5.7 Using My Health
Profile to find out
your health status

Step 7: Click the drop down in the
different segments to fill up your
profile details. Tap Submit located
at the bottom of the screen.

Step 7

< My Health Profile

Tell us more about the following:

@ Active recording of lifestyle can shed insights
on your health risks.

( % | Exercise
L : |

ardi s lik

ress strokes continue

0 be tt ar one cause of death in adults
esid nd a 1

Hardly exercise v
[ é(q | Alcohol Consumption

uyY

ardi s lik

ress and strokes continue

0 be tt one cause of death in adults
esid nd a 1

Do not consume v
[ Y= | smoking

=

noking is the leading cause of lung cancer
a C nic lung diseas It ssociated witt
risks of other cancers and cardiovascular
disease.

No v

([ —

myhealth

36iE
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my health

Step 8 36 ..“:
5.7 Using My Health
Profile to find out ¢ My Health Profile

your health status
19.0

Step 8: Review your Health Profile =
details and tap Next if the screen

accurately reflects the details Youms 4 Eanity Macioe pisteny
you’ve indicated earlier.

5. Shenton Clinic Features

No Medical History

Your Lifestyle

/ \
I: g | Exercise

Hardly Exercise

For exercise to be effective, get at least
150 minutes of moderate aerobic activity
over the period of 1 week or 75 minutes
of intensive exercise for the same
period.

( vé“\ Smoking

No

Smoking poses health risks.

Re-profile
G = B B

Home Services My Health Records  Setting

At the bottom of the page
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5. Shenton Clinic Features

5.7 Using My Health
Profile to find out
your health status

Step 9: Explore specially curated
Health tips, HealthPlus articles,
and Health Screening packages
that My Health Profile offers.

Step 8

N\

My Health Profile

Here are some of your recommendations to
manage your health better

Health Tlps / News

Tan here to read healt )

HealthPlus Articles

Tap here to read healtt >

",'lrl.,lg ._! -TA[ ’," ;l‘.“:.

Health Screening
Packages
@\ Tap here tc ) sign up for
health screening packages >
( ct { Y

Parkway Shenton
Facebook )
Tap here to join our

Facebook

©

My Health Planner

Tap here for health )
planners.

myhealth

36iE
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5. Shenton Clinic Features

5.8 Using My Health
Planner to plan your
healthcare activities

Step 1: Tap My Health located at
the bottom dock.

Step 2: Select My Health Planner.

Step 1

n myhealth
36
e

| \\(ﬁm

Hello, Charlotte Wee Hui Ling

Teleconsult Get a Book an
with a Doctor  COVID-19 Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Recommended Health Screening

Screen Classic Screen Elite

Highlights

@ e s

Home Services J My Health Records  Settings

H

myheailth

364

BY IHH HEALTHCARE

mghealth

304

‘ Appomtments ‘
My Health My Health
Planner Profile

) (s@

My Visit Charlotte Wee Hui My Lab

History Ling Results

@@

My Radiology My COVID-19
Reports Tests

@ Need assistance? Chat with us!
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5. Shenton Clinic Features

5.8 Using My Health
Planner to plan your
healthcare activities

Step 3: Tap Create reminder.

Step 4: Select if you would like to
set a reminder for a Vaccination or
a Health Screening.

Step 3

My Health Planner

Hi, Charlotte Wee Hui Ling

=)

Timeline Calendar
Sep 26
® 09:00 AM a

Flu Vaccine
Lorem ipsum dolor
sit amet,
consectetur

Sep 03

i}

Home Service

09:00 AM a

Pneumococcal
Vaccine

Lorem ipsum dolor
sit amet,
consectetur

09:00 AM a

Flu Vaccine
Lorem ipsum dolor
sit amet,
consectetur
.'....;:.. o
i * @

My Health  Records Settings

Step 4

¢ My Health Planner

Charlotte Wee Hui Ling
£V Female, 35

f

§

Vaccination v
Health Screening v
Ri2
@t 2 &
Home Services My Health  Records Settings

myhealth
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myhealth

36
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5. Shenton Clinic Features

) Vaccinations appointments will need to be booked together with a GP
3.9 B°°k|ng a appointment. For more information on how to book a GP appointment,
vaccination appointment refer to 5.1 Booking a same-day GP appointment.

69



5. Shenton Clinic Features

5.10 Accessing
your e-bills

Step 1: You will receive a
notification on any outstanding bill.

Step 2: Tap on the outstanding bill
(indicated in red) to make
payment.

Note: This function is only
available for TeleConsultations and
Hospital Visits.

Step1

Notifications

Services

Tips /News

—

» @ You have an outstanding bill that
D requires your immediate action. Tap
here to view the details.

View Payment Reminder

~

g, ‘1o attend your Southern Hemisphere
D Flu Vaccine on Fri, 06 May 2022. Tap

here to find a clinic for your

vaccination. Please call the clinic to
confirm the availability of the vaccine.

Find Clinic

.
A T
R Ty

s 55

Home Services My Health

Records

Settings

myhealth

Step?2 36 ik

BY IHH HEALTHCARE

{ Teleconsultation History

0 )

Unpaid
30 Nov 2019 >
Patient: James Doe

Dr. Tan Wei Chong
Parkway Shenton Medical Group - Kovan

CP Teleconsult

13 Mar 2019 >
Patient: James Doe

Dr. Choo Wei Lin Linda
Parkway Shenton Medical Group - Kovan

@ = om

Home Service My Health ~ Records Settings
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myhealth

5. Shenton Clinic Features .
2.
Step 3 Success! 36 055 o

BY IHH HEALTHCARE

5.10 ACCESSing ¢ review Session Payment successful X
your e-bills

Your teleconsult session

has ended
Step 3: Review and confirm that o
your credit card information and Patient: James Dos
medication delivery address are Doctor: Dr Tan Wei Chang

accurate. Tap Make payment. Thank you.

Your payment is successful.

Total fees for your teleconsultation

S$$34.90
() Note_' YOU WI” aISO recelve an Upon successful payment, your medical Transaction Details
i . i documents (including your e-MC, doctor’s
emall notlflcatlon memo, referral letter and invoice) will be
. . available in your Medical Records. " 14 M&FS00
acknowledging the receipt of o o
ime g
il
your payment. e, patient James Doe
Doctor Dr Tan Wei Chong
Change Payment Details Amount $$34.90
Transaction ID 000354879
Tlp If your Credit card details are Where should we deliver your medication? Transaction Status Paid
incorrect, tap Change Payment Details B Red s
. . Mount Elizabeth Novena Specialist Center
to update your card information. Singapore 329563
Change Delivery Address
o ()
Tip: If the delivery address for
medication is incorrect, tap Change
. . ase: For enquiries, please contact +65 6731 2218 for
Delivery Address to update it. po m— assistance.
Home Service My Health Reco+rds Settings

7



6.
Shenton Clinic Features:
TeleConsultation

6.1 Requesting an on-demand TeleConsult session
6.2 Scheduling a TeleConsult session
6.3 Making payment
6.4 Adding/editing dependents
6.5 Viewing upcoming appointments

6.5.1 Cancelling or rescheduling a session
6.6 Reviewing TeleConsultation history

myhealth

%,
0.0.. 209
25e
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6. Shenton Clinic Features:
TeleConsultation

6.1 Requesting
an on-demand
TeleConsult session

Step 1: From the homepage, tap
on TeleConsult with a Doctor.

Step 2: Select Start a TeleConsult
Session*. Follow the prompts to
allow MyHealth360 to access to
your location, camera and
microphone.

*To use this feature on Android
devices, MyHealth360 requires
your consent for prominent
disclosures and device
permissions.

mghealfh
0: .!
i"c

Hello, Charlotte Wee Hui Ling

Teleconsult Get a Book an
with a Doctor = COVID-19 Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Recommended Health Screening

Screen Classic Screen Elite

Highlights

Step 2

Teleconsultation

333% B @
Teleconsult Teleconsult Teleconsult
Appointments History Profiles

Teleconsult with a GP Doctor

(( N
® Start a Teleconsult
% Session >
S$18 per consult*
§ J
Book a Teleconsult
gggng Appointment >

S$18 per consult*

*Additional charges such as medications and
delivery fees will be reflected in the total bill before
you make payment.

ﬂ :‘;:5:.'.::.: “r (9\3

Home Services Records Settings

myhealth

36 £

BY IHH HEALTHCARE
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6. Shenton Clinic Features:
TeleConsultation

6.1 Requesting
an on-demand
TeleConsult session

Step 3: Choose who you are
reporting the symptoms for

— Myself or For My Dependents.

Step 4: Answer the preliminary
medical questions.

Step 3

< Teleconsultation

Who are you reporting these symptoms for?

For Myself )

For My Dependents )

Home Service Records Settings

myhealth

36

( TeleconSUltation BY IHH HEALTHCARE

Do you have any existing conditions?

Yes

Are you currently on any medications?

Yes

Are you allergic to any food or medication?

Yes

;e @
. or e
o W, B 8
on Service Record Seings
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6. Shenton Clinic Features:
TeleConsultation

6.1 Requesting
an on-demand
TeleConsult session

Step 5: You may upload photos of
your/your dependents’ symptoms
and/or supporting documents.

e Note: Maximum 10 photos
allowed.

Step 5

< Teleconsultation

Are you able to upload pictures of your
condition?

You may include photographs of symptoms
that you believe are linked to your illness
(rashes, edema or swells), as well as your
drug information and any other supporting
documents that you feel will aid in your
diagnosis

Yes No

Please upload your images

Select from @ Take a new
photo library photo
Continue
.‘.'!.!'.o
- oy ‘o
G} .;o'.". .‘.' e @
Hor Service Records Setting

BY IHH HEALTHCARE
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6. Shenton Clinic Features:
TeleConsultation

6.1 Requesting
an on-demand
TeleConsult session

Step 6: Fill in an emergency
contact’'s name and phone
number, and address for
medication delivery (applicable for
your first TeleConsult session

only).

e Note: For subsequent
sessions, these details will be
auto-filled (see Tip).

Step 6

< Teleconsultation

Who should we contact in case of an
emergency?

Name

John

Phone number

+65 v~ 12345678

Where should we deliver your medication?

Address

Postal Code
] | I'm doing my teleconsult at another location

@ %8 B o®

Home Service Records Settings

myhealth

364

BY IHH HEALTHCARE

Teleconsultation
o [ ]

Who should we contact in case of
an emergency?

Emergency Contact Nga

Emergency +65 77777779
Contact No.

[Uodate emergency_information ]

Where should we deliver your medication?

126 Bukit Merah View 1511263

[ Change delivery address ]

I’'m doing my teleconsult at another location

@ woom s

Home Services My Health Records Settings

Tip: Easily update your
emergency contact’s details
and delivery address when
making your next
TeleConsultation session.




6. Shenton Clinic Features:
TeleConsultation

6.1 Requesting
an on-demand
TeleConsult session

Step 7a: Enter your credit card
information to make payment
(applicable for your first TeleConsult
session only).

e Note: Your credit card details will be
saved for subsequent sessions.

Step 7b: Enter coupon code (if any).

Step 7c: Indicate if you are a
corporate client of Parkway Shenton.
Prepare to upload a picture of the
corporate health benefits card issued
by your company.

Step 7d: Tap Connect to a doctor to
enter the virtual waiting room.

Step?7

< Teleconsultation

Please enter your payment information
1234 5678 9112 1122 MM/YY cvC
s B = y
[Enter a coupon code (optional) )
\, J
~\

Are you a corporate client of Parkway
Shenton?

J

.

[ Connect to a doctor ]

Step 7a

Step 7b

Step7c

Step 7d

myhealth
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77



6. Shenton Clinic Features:
TeleConsultation

6.1 Requesting
an on-demand
TeleConsult session

Step 8: Ensure you have the
following ready:

e NRIC for verification
e Stable WiFi connection

The doctor will appear on screen
when it's your turn to be ‘seen’.

Step 8

Connecting to a Doctor X

O)
() |

00:03

Please stay on this screen
while we connect you to a
doctor...

Please have your NRIC ready for verification

purposes. For sessions with a dependent,
the NRIC of the dependent and the
guardian / caretaker must both be shown
for verification

For a better experience, users are
encouraged to have good and stable
connectivity or a strong WiFi connection.

-
*

If the TeleConsult session is disrupted due to poor
connection or technical difficulties, we will call you back
at the number you have registered with us.

Connection Status A

Connection Good

N
oy Users are advised to have a strong
® WiFi connection for their
TeleConsult session.

myhealth

36 G
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78



6. Shenton Clinic Features:
TeleConsultation

6.2 Scheduling a
TeleConsult session

Step 1: From the homepage, tap
on TeleConsult with a Doctor.

Step 2: Select Book a TeleConsult

Appointment* and allow the app
access to your camera.

*To use this feature on Android
devices, MyHealth360 requires
your consent for prominent
disclosures and device
permissions.

mghealfh
0: .!
i"c

Hello, Charlotte Wee Hui Ling

Teleconsult Get a Book an
with a Doctor = COVID-19 Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Recommended Health Screening

Screen Classic Screen Elite

Highlights

Step 2

Teleconsultation

333% e @
Teleconsult Teleconsult Teleconsult
Appointments History Profiles

Teleconsult with a GP Doctor

® Start a Teleconsult
% Session >
S$18 per consult*

([ N

Book a Teleconsult
333“3 Appointment >

S$18 per consult*

\. J

*Additional charges such as medications and
delivery fees will be reflected in the total bill before
you make payment.

.0.'..0
- o 0.
. Lo o
ﬂ ..5':'.'." —+ @
Home Services Records Settings

myhealth

36 £
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6. Shenton Clinic Features:
TeleConsultation

6.2 Scheduling a
TeleConsult session

Step 3: Choose who you are
reporting the symptoms for —
Myself or For My Dependents.

Step 4: Answer the preliminary
medical questions.

Step 3

< Teleconsultation

Who are you reporting these symptoms for?

For Myself )
For My Dependents )
,-'e'-'-?,'..o
ﬁ} 5.'.‘.'. o> @
Home Service Records Settings

myhealth

< TeleconSUltation BY IHH HEALTHCARE

Do you have any existing conditions?

Yes

Are you currently on any medications?

Yes

Are you allergic to any food or medication?

Yes

.'.'..o
. o
t e = by
on Service Records Settings
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6. Shenton Clinic Features: myhealth

;90-
TeleConsultation Step 5 3 6 : 9.
-8°.‘.°'

< Teleconsultation Ll

6.2 Scheduling a :
TeleConsult session

Are you able to upload pictures of your
condition?

Step 5: YOU may Upload phOtOS Of You may include photographs of symptoms
2 that you believe are linked to your illness
your/your depe_ndents Symptoms (rashes, edema or swells), as well as your
and/or supporting documents. drug information and any other supporting
documents that you feel will aid in your
diagnosis

e Note: Maximum 10 photos
allowed. Yag -

Please upload your images

Select from @ Take a new
photo library photo
Continue
.’.'.-'.!'.o
- oy st
ﬂ i‘_".':' e @
Home Service Records Settings
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6. Shenton Clinic Features:
TeleConsultation

6.2 Scheduling a
TeleConsult session

Step 6: Fill in an emergency
contact’'s name and phone
number, and address for
medication delivery (applicable for
your first TeleConsult session

only).

e Note: For subsequent
sessions, these details will be
auto-filled (see Tip).

Step 6

< Teleconsultation

Who should we contact in case of an
emergency?

Name
John

Phone number

+65 v~ 12345678

Where should we deliver your medication?

Address

Postal Code

[ I'm doing my teleconsult at another location

ﬁ LS 5 @3

Home Service Records Settings

myhealth

BY IHH HEALTHCARE

Teleconsultation
o [ ]

Who should we contact in case of
an emergency?

Emergency Contact Nga

Emergency ST TS
Contact No.

[Uodate emergency_information ]

Where should we deliver your medication?

126 Bukit Merah View 1511263

[ Change delivery address ]

I’'m doing my teleconsult at another location

@ woom s

Home Services My Health Records Settings

Tip: Easily update your
emergency contact’s details
and delivery address when
making your next
TeleConsultation session.




6. Shenton Clinic Features:
TeleConsultation

6.2 Scheduling a
TeleConsult session

Step 7a: Enter your credit card
information to make payment
(applicable for your first TeleConsult
session only).

e Note: Your credit card details will be
saved for subsequent sessions.

Step 7b: Enter coupon code (if any).

Step 7c: Indicate if you are a
corporate client of Parkway Shenton.
Prepare to upload a picture of the
corporate health benefits card issued
by your company.

Step 7d: Tap Continue to select your
preferred doctor.

Step?7

4 Teleconsultation

Please enter your payment information

l 1234 5678 9112 1122 MM/YY cvC ]

VISA L e

[Enter a coupon code (optional) ]

f

Are you a corporate client of Parkway
Shenton?

. J

N

C—— 1

5 4
%%

Step 7a

Step 7b

Step7c

Step 7d

myhealth

364k
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6. Shenton Clinic Features:
TeleConsultation

6.2 Scheduling a
TeleConsult session

Step 8: Select your preferred doctor
from the list, or search for a doctor by
typing their name in the search bar.

Step 8
< Teleconsultation
Search for a Doctor Q
Select a doctor Filter ==

fal

Home

Dr Anna Koh Pei Yin
General Practice

Dr Khoo Chee Min James
General Practice

Dr Ahmad Bin Daud
General Practice

Dr Adrian Liew
General Practice

Y o
S
" 3 de e
e = £
Service Records Settings

myhealth

BY IHH HEALTHCARE

Allergy & Immunology

Family Medicine

I General Practice

Hospitality

Tip: Use the filter function
to search for the right
doctor.




6. Shenton Clinic Features:
TeleConsultation

6.2 Scheduling a
TeleConsult session

Step 9: Select your preferred date,
time slot, and tap Continue.

e Note: Unavailable time slots
will be greyed out.

Step 9

< Teleconsultation

. Dr Anna Koh Pei Yin
0 General Practice
.

Timings Doctor’s CV

Select your appointment timeslot

4 Today, 13 Nov 2021 >
09:20 AM 12:00 PM 13:00 PM
14:00 PM 15:00 PM 16:00 PM

Success!

Teleconsultation Scheduled X

Thank you.
You have successfully scheduled
a teleconsult session.

You can check your appointment details
under Appointments. Please join the session
at the scheduled appointment timing.

For a better experience, users are
encouraged to have good and stable
connectivity or a strong WiFi connection.

If the teleconsult session is disrupted due to
poor connection or technical difficulties, we
will call you back at the number you have
registered with us.

@ & B @

Home Service Records Settings

myhealth

36
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6. Shenton Clinic Features:
TeleConsultation

6.3 Making payment

Step 1: Close the screen once
your TeleConsult session has
ended. You will be notified via SMS
and Push notifications to make
payment.

Step 2: Tap on the notification to
view your bill and make payment.

Step1

Session has ended X

~=
O

o

—

Thank you.
You have completed your teleconsult
with Dr. Choo Wei Lin Linda.

We're working on the final payment
amount for this teleconsult session.

Your next step

Make your payment
/2 You will be notified via MyHealth360 as
D soon as your payment amount is
finalised.

Upon successful payment

» Medication delivery will be dispatched.

» You'll receive a notification regarding your
teleconsult summary which may include your e-
MC, referral letter, and invoice.

C.__

Step 2

Notifications

Services Tips /News
é _ )
~® TeleConsultation Payment
Your bill for TeleConsultation Session
of S$34.90 is ready for payment
Make Payment
. J
@ N I
Home Services My Health  Records Settings

You can also view outstanding bills by going to the “TeleConsult History” page.

myhealth
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BY IHH HEALTHCARE

86



6. Shenton Clinic Features:
TeleConsultation

6.3 Making payment

Step 3: Review and confirm that
your credit card information and
medication delivery address are
accurate. Tap Make payment.

e Note: You will also receive an
email notification
acknowledging the receipt of
your payment.

Tip: If your credit card details are
incorrect, tap Change Payment Details
to update your card information.

Tip: If the delivery address for
medication is incorrect, tap Change
Delivery Address to update it.

Step 3

< Review Session

Your teleconsult session
has ended

GP Teleconsult

Patient: James Doe
30 Nov 2019, 11:00 AM

Doctor: Dr Tan Wei Chong

Total fees for your teleconsultation

S$$34.90

Upon successful payment, your medical
documents (including your e-MC, doctor’s
memo, referral letter and invoice) will be
available in your Medical Records.

Payment Details

VISA  *x%k kkkk kkkk 99909

Change Payment Details

Where should we deliver your medication?

38 Irrawaddy Road #05-21/22
Mount Elizabeth Novena Specialist Center
Singapore 329563

Change Delivery Address

o

Success!

Payment successful X

Thank you.
Your payment is successful.

Transaction Details

Date 14 Mar 2020
Time 14:10 PM

Patient James Doe
Doctor Dr Tan Wei Chong
Amount S$34.90
Transaction ID 000354879

Transaction Status Paid

For enquiries, please contact +65 6731 2218 for
assistance.

myheal

th
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6. Shenton Clinic Features:
TeleConsultation

6.4 Adding/Editing
dependents

Step 1: From the homepage, tap
on TeleConsult with a Doctor.

Step 2: Tap on TeleConsult
Profiles.

myhealth
)
£

Hello, Charlotte Wee Hui Ling

Teleconsult Get a Book an
with a Doctor = COVID-19 Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Recommended Health Screening

Screen Classic Screen Elite

Highlights

Step 2

Teleconsultation

Teleconsult Teleconsult Teleconsult
Appointments History Profiles

Teleconsult with a GP Doctor
Start a Teleconsult
% Session >
S$18 per consult*

Book a Teleconsult

gggog Appointment >

S$18 per consult*

*Additional charges such as medications and
delivery fees will be reflected in the total bill before
you make payment.

.’..'..o
= o 10,
DY ] o
ﬂ ..5'_".'..' T+ @
Home Services Records Settings

You can also access TeleConsultation services
by tapping on “Services” at the bottom of your screen.

myhealth

36
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6. Shenton Clinic Features: myhealth

*0 @
TeleConsultation Step 3a Step 3b 36.’0.::" .°.
tone’

{ Teleconsultation Profiles < Dependent Profile s

6.4 Adding/Editing

dependents o
Charlotte Wee
Adding a dependent First Name
Step 3a: Tap + Add Dependent. Dependents i
Last Name
Step 3b: Fill in the form with your John Doe >
’ . Child
dependent’s particulars. | Bendir
G
[ + Add Dependent ]
Date of Birth
ID
Wrong ID may result in missing results.
(® NRIC/FIN Passport
Relationship
.;0.'0-0 .'"‘0
ﬁ ...o:; -.':;.: “ @ ﬂ e::..‘... ~» 2:0:3
Home Service ) Records Settings Home Services My Health Records Settings
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6. Shenton Clinic Features:
TeleConsultation

6.4 Adding/Editing
dependents

Editing a dependent

Step 4a: Select the dependent
from the list.

Step 4b: Tap Update dependent
profile.

Step 4a Step 4b

{ Teleconsultation Profiles < Dependent Profile

Charlotte Wee

First Name John
Dependents (1] Last Name Doe
4 ) Gender Male
Date of Birth 23 Jun 2009
John Doe
child > Nationality Singaporean
Country of Residence Singapore
\ J ID No. S9876765A

-+ Add Dependent Mobile No. +65 98765432

Address 38 Irrawaddy Road
#04-21/22
Postal Code 430038
Emergency Contact  Charlotte Wee
Emergency Contact +65 90005432
No.
Update dependent profile
.0 0.0
- o - &N o
it %) B 0% it %) [ L
Home Service Records  Settings Home Service Records Settings

You can also access TeleConsultation services

by tapping on “Services” at the bottom of your screen.

myhealth

364
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6. Shenton Clinic Features:
TeleConsultation

6.4 Adding/Editing
dependents

Step 4c: Make the necessary
changes in their profile page.
Tap Update to save your changes

Step 4c

< Dependent Profile

First Name

Jane

Last Name

Doe

Gender

Male Female

Date of Birth

YYYY/MM/DD E

ID
Wrong ID may result in missing results.

(® NRIC/FIN Passport

Relationship

Child v

Country of Residence

~ Singapore

Show additional information v
Update
..’.'.-'.e'.o
o 5. e —
tt The = &
Home Service Records Settings

BY IHH HEALTHCARE
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6. Shenton Clinic Features: myhegl-t.h
TeleConsultation Step1 Step 2 36;. .:.

BY IHH HEALTHCARE

Teleconsultation

U u u n mghe;l’;z
6.5 Viewing upcoming N 36

TeleConsult appointments Hetlo, Chart S R £

s Teleconsult Teleconsult Teleconsult

E o Appointments Histor Profiles
Step 1: From the homepage, tap B \ il i
on TeleConsult with a Doctor. o - e
with a Doctor = COVID-19 Test Appointment Teleconsult with a GP Doctor
Step 2: Select TeleConsultation @ 3] 3\ Start a Teleconsult
Appointments. - - | % Session >
Access Find a Find a S$18 per consult*

Medical Records Specialist GP Clinic

Book a Teleconsult

gggog Appointment >

Recommended Health Screening S$18 per consult*

*Additional charges such as medications and
delivery fees will be reflected in the total bill before
you make payment.

Screen Classic Screen Elite
Highlights
.6.'.-'.!'.0
- ) —
ﬁ '°.5‘:'.‘.0.' = Q3
Home Services Records Settings

You can also access TeleConsultation services
by tapping on “Services” at the bottom of your screen.
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6. Shenton Clinic Features:
TeleConsultation

6.5 Viewing upcoming
TeleConsult appointments

Step 3: You will now be able to
view and manage your upcoming
TeleConsultation sessions.

Step 3
< Teleconsultation
Appointments
Thu Teleconsult Appointment
14 Mar

GP Teleconsultation
2020

11:00 AM Dr. Choo Wei Lin Linda

View appointment

Thu Teleconsult Appointment
18 Mar

2020
1:00 AM Dr. Choo Wei Lin Linda

GP Teleconsultation

View appointment

@ D B>

Home Service Records Settings

myhealth

3G¢%

BY IHH HEALTHCARE
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6. Shenton Clinic Features:
TeleConsultation

6.5.1 Cancelling or
rescheduling a
TeleConsult session

Step 1: On the TeleConsultation
Appointments page, tap View
appointment on your scheduled
appointment.

Step 2: You will have the option to

Reschedule or Cancel the session.

Step1
< Teleconsultation
Appointments
Thu Teleconsult Appointment
W B GP Teleconsultation
2020

11:00 AM Dr. Choo Wei Lin Linda

View appointment

Thu Teleconsult Appointment
18 Mar GP Teleconsultation
2020

1:00 AM Dr. Choo Wei Lin Linda

View appointment

.6.'.-'.2'.0
- o5 38 o
ﬂ .-5'.".‘," + 5:9‘3
Home Service Records Settings

Step 2

< View Appointment

Thu

14 Mar

2020
11:00 AM Dr. Choo Wei Lin Linda

Cancel

Teleconsult Appointment

GP Teleconsultation

You may start teleconsulting once the Join
button is made available 5 minutes before
your appointment.

Home Service Records Settings

BY IHH HEALTHCARE
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6. Shenton Clinic Features:
TeleConsultation

6.6 Reviewing
TeleConsultation history

Step 1: From the homepage, tap
on TeleConsult with a Doctor.

Step 2: Select TeleConsult History.

Step1

myhealth

Hello, Charlotte Wee Hui Ling

Teleconsult Get a Book an
with a Doctor = COVID-19 Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Recommended Health Screening

Screen Classic Screen Elite

Highlights

myhealth

BY IHH HEALTHCARE

Teleconsultation

0000
ooo

Teleconsult Teleconsult Teleconsult
Appointments History Profiles

Teleconsult with a GP Doctor

(? Start a Teleconsult
% Session )
S$18 per consult*

Book a Teleconsult
gggné! Appointment >

S$18 per consult*

*Additional charges such as medications and
delivery fees will be reflected in the total bill before
you make payment.

.'.:..o
= P
. Lo =
ﬂ ’.3':'.'." + @
Home Services Records Settings

You can also access TeleConsultation services
by tapping on “Services” at the bottom of your screen.

36
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6. Shenton Clinic Features: el
TeleConsultation Step 3 3 6 .:....
*0 0.

BY IHH HEALTHCARE

< Teleconsult History
6.6 Reviewing
TeleConsultation history

Step 3: You will see a list of past 23 Mar 2022 >
TeleConsult sessions for you and Relenl Shariale Wee T U
your dependents. Tap on any Dr. Choo Wei Lin Linda
session log for more details.
13 Nov 2021 >

Patient: Charlotte Wee Hui Ling

Dr Anna Koh Pei Yin
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7.
Hospital, Laboratory, and Radiology
Service Features

7.1 Accessing services in a different country

7.2 Requesting for a specialist appointment

7.3 Requesting for emergency transport

7.4 Using My Health Profile to find out your health status

7.5 Using My Health Planner to plan your healthcare activities
7.6 Accessing your e-bills
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7. Hospital, Laboratory, and myhealth

'O:g.

Radiology Service Features 36:3
Qe poa®

0o

HHHHHHHHHHHHHHH

Currently, MyHealth360 is only available in Singapore. However, it will soon be
rolled out across 80* hospitals in 10* countries including Bulgaria, Brunei,
Greater China, India, Macedonia, Malaysia, Netherlands, Serbia, and Turkey,

7.1 Accessing services In
a different country

*Numbers are accurate as of Oct 2021. Includes the Fortis Healthcare network
and its hospitals under O&M arrangement
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7. Hospital, Laboratory, and
Radiology Service Features

7.2 Requesting for a
specialist appointment

Step 1: From the homepage, tap
on Find a Specialist.

Step 2: Search for a specialist by
typing their name into the search
bar, or browse specialists by
Specialty or Hospital.

b

\j\‘\“@ r-s‘-

n mghealth
" 364k

Hello, Charlotte Wee Hui Ling

0 l U
09 333°

Teleconsult Get a Book an
with a Doctor COVID-19 Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Recommended Health Screening

Screen Classic Screen Elite

Highlights

You can also Find a Specialist by tapping on “Services” at the bottom of your screen.

Step 2

Find a Specialist

[ Search by Specialist’s Name

[ Browse by Specialty

r
Browse by Hospital

Mount Elizabeth Hospital
3 Mount Elizabeth, Singapore 228510

)
ﬂ e T

Home Services My Health  Records

Settings

myhealth

36 G

BY IHH HEALTHCARE
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7. Hospital, Laboratory, and myhealth

*9°9e
Radiology Service Features o
orody Ser - Step 3 36

L
a
BY IHH HEALTHCARE

< Search Results

7.2 Requesting for a

specialist appointment
Q, Reset

Dr Alan Cheung

Step 3: Choose your preferred
specialist from the list and tap i il I i il
Book an appointment.

Dr Alan Cheung Q Favourite

438 specialists found & Orthopaedic Surgery

Languages Spoken
Cantonese, English, Mandarin

Dr Alan Cheung Q Favourite

Orthopaedic Surgery
Cantonese, English, Mandarin
‘ l Book an appointment l

Dr Amy Elaine Lyn-
Hwa Stebbings

Respiratory Medicine
Cantonese, English, Hokkien, Indonesian

' Book an appointment

Dr Anandakumar S/O Vellasamy Q Favourite
Orthopaedic Surgery

Clinics Doctor’s CV

International Orthopaedic Clinic

38 Irrawaddy Road #05-24

Mount Elizabeth Novena Specialist Centre
Singapore 329563

Tel: 6253 7111

Fax: 6253 2773

Q Favourite

Book an appointment

English A

ome erv:cies y Healt (jcor s ettings
o @ & Tip: Tap on any specialist to find
Home Services My Health Records Settings Out Wh[Ch hosp[ta/ Cl[n[CS they

work at and read their CV.
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7. Hospital, Laboratory, and
Radiology Service Features

7.2 Requesting for a
specialist appointment

Step 4: Fill in the appointment
details:

e Select who you are making the
appointment for (yourself, your
dependents or someone else).

e Select your preferred
appointment date (subject to
availability).

e Indicate the purpose of your
appointment.

e Enter a reference code (if any).

Tap Continue.

Step 5: Fill in the patient’s
information and tap Submit.

Step 4

< Make an Appointment

Appointment Details

Dr Alan Cheung
\ Orthopaedic Surgery

International Orthopaedic Clinic

38 Irrawaddy Road #05-24
Mount Elizabeth Novena Specialist Centre
Singapore 329563

| am making this appointment for *
() For myself

() Dependents

O Someone Else

Pick an appointment date *

Earliest date available

Choose preferred date

Purpose of appointment *

- *®i50°
o

Home Services My Health Records

At the bottom
of the page

Lo

Settings

Step 5

< Make an Appointment

Patient Information
Patient’s First Name *

Jane

Patient’s Last Name *

Doe

Patient’s Gender *

Patient’s Date of Birth *

vyvm/op E

Email *

Enter your email
Phone number *

+65 ~ 12345678

Patient’s Country of Residence *

~ Singapore

At the bottom
of the page

myhealth

BY IHH HEALTHCARE
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7. Hospital, Laboratory, and
Radiology Service Features

7.2 Requesting for a
specialist appointment

Note: All specialist appointments
are subject to availability. You will
be contacted via email after 1
business day to inform you on the
Status of your appointment.

Contact +65 6812 6499 for queries
or if you do not receive any email.

Done!

Request Submitted X

U—U—U
0000
ooo ()

Thank you.
Your appointment request has been
submitted.

Our customer service team will contact you
via email after 1 business day

In the event that you do not hear from us, or if you
have any questions about your request, please
contact our service hotline at +65 6812 6499

myhealth

36

BY IHH HEALTHCARE
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7. Hospital, Laboratory, and
Radiology Service Features

7.3 Requesting for
emergency transport

Step 1: Go to Services and tap
Medical Transport.

Step 2: For local emergency
ambulance transport, tap on the
purple button to call +65 6473
2222. For non-emergency medical
transport services, choose from
the list of hospitals.

Step 1

Services

©) (E°

Teleconsultation Find a COVID-19
GP Clinic
Q @
0 bt %)
Health Find a Maternity
Screening Specialist Tours
= B w’
=OamOx
Bill Medical Health
Estimator Transport Plus

@ e

Services J|My Health  Records Settings

Step 2

Medical Transport

Parkway Emergency provides both
emergency and non-emergency medical
transportation for air and land ambulance
evacuation needs.

For local emergency ambulance transport

Call +65 6473 2222

Non-emergency Medical Transportation
* Inter-Hospital Transportation
* Doctors Appointment / Outpatient Service
* Hospital Admissions and Discharge

* Special Events Coverage (e.g exhibitions,
sports day)

Medical Transport services are available at
the following hospitals

= Mount Elizabeth Hospital
3 Mount Elizabeth,
§ Singapore 228510

Gleneagles Hospital
6A Napier Rd, >
Singapore 258500

7\ Parkway East Hospital
321 Joo Chiat PL,
Singapore 427990

nngheanh

36

BY IHH HEALTHCARE
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7. Hospital, Laboratory, and
Radiology Service Features

7.4 Using My Health
Profile to find out
your health status

Step 1: Tap My Health located at
the bottom dock.

Step 2: Select My Health Profile.

Step 1

n myhealth
36
e

| \\(ﬁm

Hello, Charlotte Wee Hui Ling

Teleconsult Get a Book an
with a Doctor  COVID-19 Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Recommended Health Screening

Screen Classic Screen Elite

Highlights

@ e s

Home Services J My Health Records  Settings

H

myheailth

364

BY IHH HEALTHCARE

mghealth

304

‘ Appomtments ‘
My Health My Health
Planner Profile

) (s@

My Visit Charlotte Wee Hui My Lab
History Ling Results

@@

My Radiology My COVID-19
Reports Tests

@ Need assistance? Chat with us!
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7. Hospital, Laboratory, and
Radiology Service Features

7.4 Using My Health
Profile to find out
your health status

Step 3: Tap on Get started to
begin creating your health profile.

Step 4: Enter your height and
weight in the respective fields. Tap
Calculate my BMI.

Step 3

My Health Profile

My Health Profile assists to give you a
snapshot of your health status or risks by
using a set of information that may address
your area of specific needs.

You may choose to either seek general
health advice, read health articles of
interest, or get tips from a customized
health screening package.

We are all familiar with the saying that
prevention is better than cure. Health
screening is designed for this very purpose.
The aim of regular health screening is to
help you detect common medical problems
early.

[ Get started ]

It will take approximately 2 minutes to complete
your health profile

) o 2 ®

Home Services My Health  Records  Settings

Step 4

< My Health Profile

Jane Doe

Female, 45

Input your height and weight and we will
calculate your BMI for you.

( - )
03 ©

160 45

Height (in cm) Weight (in kg)

\a _ o

[]

@ A - T

Home Services My Health  Records Settings

myhealth

36 G
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7. Hospital, Laboratory, and
Radiology Service Features

7.4 Using My Health
Profile to find out
your health status

Step 5: View your BMI result. Tap
Continue.

Step 6: Indicate your family’s
medical history by selecting all the
medical conditions that apply. Tap
Continue.

Step 5

¢ My Health Profile

Jane Doe

Female, 45

Your BMI is

19.0

Your BMI is normal

You are of normal weight based on Asian BMI
range. Generally Asians have a lower BMI.

@ Find out more about BMI

C— 1

@ &

o E' @

Home Services My Health  Records Settings

Step 6

< My Health Profile

Do you or your family have a history of any of
the following:

Active recording of you and your family’s
medical history can shed insights on your
possible health risk.

\ Cardiovascular Disease

S
[ \
( @/\ (High Blood Pressure, Heart

\ / Attack,Stroke)

Cardiovascular diseases like high blood
pressure, heart attacks and strokes continue
to be the number one cause of death in adults
besides cancer and accidents.

(" | High Cholesterol

High cholesterol increases the risk of heart
attacks and strokes. Lifestyle choices and
genetic factors are important causes of high
cholesterol.

—\
( \,\ Diabetes
il

Diabetes is associated with increased risk of
heart attacks, strokes, blindness, leg
amputations and kidney failure. The incidence
of diabetes is increasing worldwide.

T
( ¥ ) cancer
&)

Cancer is the leading cause of death
worldwide especially in older adults. The most
common cancers are lung, breast, colorectal
and prostate.

v

4 Nz A
( G{L(ﬂ/ Kidney Diseases

N

Early kidney disease has no symptons. High
blood pressure and diabetes are important
causes of chronic kidney disease.

No medical history \/ ‘

ft B \¥ @ a8

Home Services My Health Records  Settings

my health

3 é “. s,

BY IHH HEALTHCARE
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7. Hospital, Laboratory, and
Radiology Service Features

7.4 Using My Health
Profile to find out
your health status

Step 7: Indicate your lifestyle
habits by choosing the appropriate
options from the drop-down
menus. Tap Submit.

Step 8: View your completed
health profile. You can choose to
update it at any time by tapping
Re-profile.

Step 7

< My Health Profile

Tell us more about the following:

Active recording of lifestyle can shed insights
on your health risks.

% Exercise

Cardiovascular diseases like high blood
pressure, heart attacks and strokes continue
to be the number one cause of death in adults
besides cancer and accidents.

Hardly exercise v

@ Alcohol Consumption

Cardiovascular diseases like high blood
pressure, heart attacks and strokes continue
to be the number one cause of death in adults
besides cancer and accidents.

Do not consume b <

&ﬁ ) Smoking

Smoking is the leading cause of lung cancer
and chronic lung disease. It is associated with
risks of other cancers and cardiovascular
disease.

No v

a4 @ % @

Home Services My Health Records  Settings

Step 8

< My Health Profile

My BMI is

19.0

Normal

Yours / Family Medical History

No Medical History

Your Lifestyle

o
7 N
f n
( % | Exercise
=2
- o

Hardly Exercise

For exercise to be effective, get at least
150 minutes of moderate aerobic activity
over the period of 1 week or 75 minutes
of intensive exercise for the same
period.

oy %
( ég | Alcohol consumption

Do not consume

A standard drink is defined as a glass of
beer (355ml), 150mLl of wine, 45ml of
spirits like vodka. However, the science
is charging and lower daily quantities are
being looked at.

A
[ Y« | smoking
A

No

Smoking poses health risks.

+
Home Services My Health  Records  Settings

my health

3 é “. s,
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7. Hospital, Laboratory, and
Radiology Service Features

7.5 Using My Health
Planner to plan your
healthcare activities

Step 1: Tap My Health located at
the bottom dock.

Step 2: Select My Health Planner.

Step 1

n myhealth
36
e

| \\(ﬁm

Hello, Charlotte Wee Hui Ling

Teleconsult Get a Book an
with a Doctor  COVID-19 Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Recommended Health Screening

Screen Classic Screen Elite

Highlights

@ e s

Home Services J My Health Records  Settings

H

myheailth

364
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mghealth

304

‘ Appomtments ‘
My Health My Health
Planner Profile

) (s@

My Visit Charlotte Wee Hui My Lab
History Ling Results

@@

My Radiology My COVID-19
Reports Tests

@ Need assistance? Chat with us!
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7. Hospital, Laboratory, and
Radiology Service Features

7.5 Using My Health
Planner to plan your
healthcare activities

Step 3: Tap Create reminder.

Step 4: Select if you would like to
set a reminder for VVaccinations or
Health Screenings.

Step 3

My Health Planner

Hi, Charlotte Wee Hui Ling

=)

Timeline Calendar

Sep 26
® 09:00AM a

Flu Vaccine

Lorem ipsum dolor
sit amet,
consectetur

Sep 03 ®
09:00 AM a

Pneumococcal
Vaccine

Lorem ipsum dolor
sit amet,
consectetur

® 09:00 AM a
Flu Vaccine

Lorem ipsum dolor
sit amet,
consectetur

.
*0 @
5T
o o,
0iy it
e sene
40

ﬂ &% -.’. =] @

Home Service My Health  Records Settings

Step 4

¢ My Health Planner

Charlotte Wee Hui Ling
£V Female, 35

f

§

Vaccination v
Health Screening v
Ri2
@t 2 &
Home Services My Health  Records Settings

myhealth
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7. Hospital, Laboratory, and
Radiology Service Features

7.6 Accessing
your e-bills

Step 1: Tap My Health located at
the bottom dock.

Step 2: Select My Visit History.

Step 1

n myhealth
R
36%

Y

Hello, Charlotte Wee Hui Ling

Teleconsult Get a Book an
with a Doctor  COVID-19 Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Recommended Health Screening

Screen Classic Screen Elite

Highlights

@ w1l m o

Home Services J My Health Records  Settings

H

Step 2

mghealth

BY IHH HEALTHCARE

myhealth

3064

&
oooo
ooo

‘ Appomtments ‘
My Health My Health
Planner . Profile

L 8

\' - (5@

Charlotte Wee Hui My Lab
Ling Results

My Visit
History

My Radiology
Reports

Ef@

My COVID-19
Tests

@ Need assistance? Chat with us!
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7. Hospital, Laboratory, and
Radiology Service Features

7.6 Accessing
your e-bills

Step 3: Tap Hospital Visits located
at the bottom dock.

Step 4: Select which appointment
you would like to access.

mghealth

Step 3 Step 4 36 -_;..-.-

BY IHH HEALTHCARE

My Visit History < Hospital Visits

i B Date Doctor

Visit / Admission 30 Nov 2019

k ) Inpatient Admission >

30 Nov 2019
@) | | GP Clinic Visits ).
' Dr. Tan Wei Chong

Parkway Shenton Medical Group - Kovan

&% | Telemedicine History > >

06 Nov 2019

Dr. Tan Wei Chong
Mount Elizabeth Hospital

Visit / Admission 11 Nov 2019

Inpatient Admission >

11 Nov 2019

Dr. Yap S. Cheong
Parkway Shenton Medical Group - Kovan

-..'_? e, e,
,

929,
T S, Je
- ..:._. O = ...-..;‘..
0 E 2 fat = o
Home  Services My Health Records  Settings Home  Services My Health Records Settings
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7. Hospital, Laboratory, and
Radiology Service Features

7.6 Accessing
your e-bills

Step 5: Review and confirm the
amount due. Tap Make payment.

Tip: You can get a breakdown of
the view when you tap View
detailed bill.

Step 5

< Hospital Visits

Inpatient Admission

30 Nov 2019

Patient Name: John Doe

Visit Details
Case Number 20199042898
Hospital Mount Elizabeth
Hospital
Attending Doctor Dr. Tan Wei Chong
Hospital Charges S$ 3,487.29
Charged to you S$ 3,000

Total Outstanding S$ 3,000

4 Y
View bill View detailed
summary bill

g J

Payment Accepted

visa @

For billing matters, kindly contact +65 6470 5624 /
5626 / 5627.

For refund payments, kindly contact +65 6494 6911 /
6918 / 6921 / 6922 or email
sg.refunds@parkwaypantai.com.

myhealth

BY IHH HEALTHCARE

112



mgheolfh

364

8.
Hospital Service Features

8.1  Paying for your hospital visits
8.2 Estimating your hospital bill
8.3 Booking a maternity tour
8.3.1 Viewing a virtual maternity tour
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8. Hospital Service Features

8.1 Paying for your
hospital visits
You will be notified via SMS when

your hospital bill is ready for
payment.

Step 1: Tap My Health located at
the bottom dock.

Step 2: Select My Visit History.

Step 1

n myhealth
36
e

| \\(ﬁm

Hello, Charlotte Wee Hui Ling

Teleconsult Get a Book an
with a Doctor  COVID-19 Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Recommended Health Screening

Screen Classic Screen Elite

Highlights

@ e s

Home Services J My Health Records  Settings

H

myheailth
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mghealth

304

‘ Appomtments ‘
My Health My Health
Planner Profile

T (s@

My Visit Charlotte Wee Hui My Lab
History Ling Results

@@

My Radiology My COVID-19
Reports Tests

@ Need assistance? Chat with us!
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8. Hospital Service Features

8.1 Paying for your
hospital visits

Step 3: Select Hospital Visits.

Step 4: You will see a list of past
hospital visits which can be filtered
by Date or Doctor. Select the visit
you need to make payment for.

my health

Step 3 Step 4 36 0_;..-,-

BY IHH HEALTHCARE

My Visit History < Hospital Visits

Date Doctor

Visit / Admission 30 Nov 2019

>
30 Nov 2019
GP Clinic Visits > A —
Parkway Shenton Medical Group - Kovan

Day Surgery >

6% | Telemedicine History > 06 Nov 2019

Dr. Tan Wei Chong
Mount Elizabeth Hospital

Visit / Admission 11 Nov 2019

Inpatient Admission >

11 Nov 2019

Dr. Yap S. Cheong
Parkway Shenton Medical Group - Kovan

ave, ; G

@ Wom s
ﬂ i @ Home Services My Health  Records Settings
Home Services My Health Records  Settings

+'I
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8. Hospital Service Features

8.1 Paying for your
hospital visits

Step 5: Tap Make payment.

Step 6: Fill in the payment form.

Tap Continue.

Step 5

< Hospital Visits

Inpatient Admission

30 Nov 2019

Patient Name: John Doe

Visit Details

Case Number 20199042898
Hospital Mount Elizabeth

Hospital
Attending Doctor Dr. Tan Wei Chong
Hospital Charges S$ 3,487.29
Charged to you S$ 3,000

Total Outstanding S$ 3,000

(T

View bill View detailed
summary bill

Payment Accepted

vishA @

For billing matters, kindly contact +65 6470 5624 /

B ) B~

my health

stops 36

BY IHH HEALTHCARE

Hospital Bill Payment X

Visit / Admission 11 Nov 2019
Case Number 2019012566

Patient Name

John Doe

Payer Email ID

A record of your transaction will be sent your email.
john.doe@gmail.com
Mobile No.

+65 v~ 98567890

Payment Amount

S$ 1,852.45

If you want to notify other people, please
enter the email and mobile no.

Email (Optional)

Mobile No. (Optional)

Gl g5

(Tr— )
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8. Hospital Service Features

Step 7 Success!

BY IHH HEALTHCARE
Total

2,000 seco V¥

8.1 Paying for your

. 5 c Hospital Bill Payment X
hospital visits VISA @

Step 7: Fill in your credit card
details. Tap Pay Now.

Month- v /7 vear- v

3 digita on the back, or 4 digits sbove the cerd numbe Transaction successful

Note: You will also receive an
emai/ nOtiﬁCatiOI‘l aCknOWIedging ol i i Your payment will be reflected in your bill
the receipt of your payment. e it i within 1-2 days.

payment. By submitting your payment account

information. you are deemed 10 agree 1o the collection
and transmission of your data to the relevant card Date 25 Jun 2021
scheme, banks and other transaction processing

parties, both domestic and overseas, which form part Time 12:06:17

of the network of the card scheme necessary for the Transaction HO3000000000850
payment to be authorised and processed. In doing so

you are deemed to agree to the retention of this data Reference

b: Red Dot Payment and the Mercharm‘for the purpose Payment Status Baid

of reconciliation and future reference of the

transaction in case of dispute handling or investigation Case Number 201942898
by regulators and card schemes
Patient Name John Doe
Your data submitted herein will be accessed by Red

Dot Payment for the processing of payments, and may Amount S$ 2,000.00
be passed on 10 the Merchant, and managed in

accordance with the Merchant’s Privacy Policy

(——)

Cance

ViISA

Mastercard
- I ‘ o

English | Bahasa | Espafiol | Frangais | Deutsch | B3
. o'y | ZBE >
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8. Hospital Service Features

8.2 Estimating your
hospital bill

Step 1: Go to Services and tap Bill

Estimator.

Step 2: Tap Select procedure.

Step 1

Teleconsultation

Health
Screening

)

Bill
Estimator

—/

f}

Home Services

Services

(@]

Find a
GP Clinic

Find a
Specialist

T
0=

O

Medical
Transport

My Health

ﬁ@

COVID-19

®

Maternity
Tours

6

Health
Plus

. 1o

Records  Settings

nngheanh

cton? 3 6

BY IHH HEALTHCARE

Bill Estimator

The bill estimator serves as a guide to help
you make an informed decision on common
surgical procedures. The actual bill size may
vary depending on your medical condition,
doctor’s fee, etc.

Select procedure

Last estimated procedure Clear

Anus, Surgical removal of haemorrhoids
(Haemorrhoidectomy) - SF836A

Mount Elizabeth Novena, Single Deluxe

@ - T

Home Services My Health  Records Settings
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8. Hospital Service Features

8.2 Estimating your
hospital bill

Step 3: In the search bar, type in
the name of the procedure, body
system or organ that you would
like to get an estimate for.

From the list of results, choose the
procedure you would like to get an
estimate for.

Step 4: Select your preferred
hospital and room type.

Step 3
< Bill Estimator
O
Procedure Hospital / Room Estimate

Type

What would you like to get an
estimate for?

Anus

4 procedures found

Anus, Surgical removal of haemorrhoids
(Haemorrhoidectomy) - SF836A

Surgery to remove haemorrhoids (piles)

Anus, Surgical removal of haemorrhoids
(Haemorrhoidectomy) - SF836A

Surgery to remove haemorrhoids (piles)

Anus, Surgical removal of haemorrhoids
(Haemorrhoidectomy) - SF836A

Surgery to remove haemorrhoids (piles)

Abdomen / Groin, Hernia repair (one side
only) - SF819A

Surgery to repair weakness in the abdominal wall or

groin area, one side only

Step 4

< Bill Estimator

. (S SSSSSSS———) .
Procedure Hospital / Room Estimate
Type

Surgical procedure

Anus, Surgical removal of
haemorrhoids (Haemorrhoidectomy) -
SF836A

Surgery to remove haemorrhoids (piles)

Select preferred hospital

Mount Elizabeth Hospital
& 3 Mount Elizabeth,
M Singapore 228510

?', @ Mount Elizabeth Novena
/ Hospital
/ 3 Mount Elizabeth,
o Singapore 228510

== Gleneagles Hospital
6A Napier Rd,
Singapore 258500

Parkway East Hospital
321 Joo Chlat PL,

myheal

th

36
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8. Hospital Service Features

8.2 Estimating your
hospital bill

Step 5: Read and acknowledge
the disclaimer.

Step 6: You will now be able to
view the total estimated fees for
the procedure.

Note: If you require further
assistance, call Parkway Insurance
Concierge at +65 9834 0999.

Step 5
Disclaimer X

By accessing the Bill Estimator, |
acknowledge and agree to the following:

1. The cost estimates available on this Bill
Estimator are derived and affregated from
historical transacted bill information - and
the information presented is accurate to the
best of Parkway's knowledge and ability.
Nevertheless, the cost estimates available
on this Bill Estimator are purely for
informational purpose only and do not
represent or guarantee the actual costs for
which a patient or payor would be charged.

2. The actual cost to be charged to the
patient or payor will at all times be
determined by multiple variable factors and
the same are not within Parkway's exclusive
control. These factors include without
limitation, the patient's actual medical needs
as determined by the patient's treating and /
or referring physician, professional fees
charged by the patient's physician, hospital
room choice, length of stay, type of
treatment and / or procedures being
performed, equipment supplies and
medication required, additional tests which
may be required by the patient's physician

| agree

myhealth

Step 6 36'...:

BY IHH HEALTHCARE

< Bill Estimator
8 @ ®
Procedure Hospital / Room Estimate
Type

Total fees for

SF836A - Anus, Surgical removal of
haemorrhoids (Haemorrhoidectomy) at
Mount Elizabeth Novena Hospital, Standard
Single Room for estimated 1 night(s)

S$16,147 - S$18,490

Hospital fees S$ 7,540 - S$ 8,459
Professional fees S$ 8,697 - S$ 10,031
Disclaimer

i

Are you insured for private hospitals?

With a private integrated shield plan and
rider, your out-of-pocket costs can be
minimal.

If you require further assistance, please call
our Parkway Insurance Concierge at
+65 9834 0999
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8. Hospital Service Features

8.3 Booking a
maternity tour

Step 1: Go to Services and tap
Maternity Tours.

Step 2: Tap Book a Maternity Tour
Appointment.

Step 1

Services

@)

Teleconsultation Find a
GP Clinic
(? %
W g
Health Find a
Screening Specialist
= K
=l
Bill Medical
Estimator Transport

6}

Home Services [ My Health

ﬁ@

COVID-19

)

®

Maternity

Tours

6

Health
Plus

. 1o

Records  Settings

Step 2

Maternity Tours

Book a Maternity Tour
Appointment

(

L
View Virtual Maternity
Tour

@

Home Services My Health  Records

1o

Settings

myheailth

364
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8. Hospital Service Features

8.3 Booking a
maternity tour

Step 3: Fill in the form and tap
Submit.

Tip: You may choose to add the
appointment to your calendar®. To
find out how, please refer to

8.3 Syncing appointments with
your calendar.

*To use this feature on Android
devices, MyHealth360 requires
your consent for prominent
disclosures and device
permissions.

Step 3

{ Book A Maternity Tour

Expected Date of Delivery *
YYYY/MM/DD E

Select preferred hospital
S S | Y

Mount Elizabeth Mount E
Hospital Hospital
3 Mount Elizabeth, 3 Mount El

Singapore 228510 Singapore ¢

Attending Gynaecologist

Have Not Decided b §

Have you had any previous deliveries at our
hospitals? *

At the bottom
of the page

Success!

Appointment Confirmed X

Thank you.
Your maternity tour appointment has
been confirmed

Tuesday, 15th March 2022, 04:00 PM
Mount Elizabeth Hospital

i

Add to Calendar

If you require further assistance, contact us through
Parkway Support Centre at +65 6735 5000

myheal

th
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8. Hospital Service Features

8.3.1 Vlew'“g a virtual Maternity Tours { Virtual Maternity Tours
maternity tour

Step 1: From the Maternity Tours
page, tap View Virtual Maternity
Tour..

View Virtual Maternity )
Step 2: Choose from the list of Tour Mount Elizabeth Hospital 3
\.

Book a Maternity Tour >
Appointment

) ) . 3 Mount Elizabeth, Singapore 228510
hospitals to begin your virtual tour.
You will be redirected to the
respective hospital’'s website.

Mount Elizabeth Novena Hospital )
38 Irrawaddy Road, Singapore 329563

*9'g.
.00.'.’.
e% tere
3. 2o

CA] 2d
@

= TR .
@ G I oA Napta R, Sinfapere 258600 >
Home Services My Health  Records  Settings SEACERC IR ROLS

- ‘ b
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9.
Laboratory and Radiology
Service Features

9.1 Accessing your laboratory results
9.2 Viewing your health trends
9.3 Accessing your radiology DICOM images
9.3.1 Requesting for your radiology DICOM images
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myhealth

9. Laboratory and Radiology
Service Features ""',.'
Step 1 Step 2 & -.-
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myhealth

9.1 Accessing your £ 385

Iaboratory reSUIts Hello, Charlotte Wee Hui Ling gggql.th
Step 1: Tap on My Health located =

at the bottom dock. R T T ﬁ
Step 2: Select My Lab Results.

Medical Records Specialist GP Clinic

‘ Appomtments ‘
My Health My Health
Recommended Health Screening Planner Profile

@

Hello,
My Visit Charlotte Wee Hui My Lab
History Ling Results
Screen Classic Screen Elite
Highlights E{'@

My Radiology My COVID-19
Reports Tests

@ Need assistance? Chat with us!

%,
A e
ft = o
Home Services J My Health Records  Settings
H

You can also access your laboratory results by tapping
“Access Medical Records” from the homepage, or “Records” from the bottom of your screen. 125
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My Lab Results

9.1 Accessing your
laboratory results Sort Results

My Health Trends

Step 3: The list of laborato Create health trends and keep track of your . -
p . ry tests results over time. Selicrt hm;vt you would like to view
results will appear for easy Your lab results and trends should be your reports.
) i . interpreted holistically in consultation with | visit pate
viewing. Tap on the result you wish your doctor.
to view.

Lab Test Profile
View my health trends

Doctor’s Name

Sort results 1=

@ 05 Mar 2022, 01:45 PM >
Dr Remy Tan
a 21 Feb 2022, 03:05 PM >
Dr James Tressner

a 21 Feb 2022, 11:03 AM >
Dr Choo Wei Lin Linda

a 21 Feb 2022, 11:03 AM >
Dr Choo Wei Lin Linda

Tip: You can filter your
laboratory results by Date,
Lab Test Profile, or

@ z B Doctor’s Name.

B
Home  Services My Health  Records  Settings

You can also access your laboratory results by tapping
“Access Medical Records” from the homepage, or “Records” from the bottom of your screen. 126



9. Laboratory and Radiology
Service Features

9.2 Viewing your
health trends

Step 1: From the Homepage, tap
Access Medical Records.

Step 2: Tap Laboratory.

Step 1

n muyhealth
364

Vagg? L

Hello, Charlotte Wee Hui Ling

Teleconsult Get a Book an
with a Doctor  COVID-19 Test Appointment

Access Find a Find a
Medical Records Specialist GP Clinic

Recommended Health Screening

Screen Classic Screen Elite

Highlights

it =/ B @

Home Services My Health  Records Settings

myhealth

36%
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Medical Records

Teleconsult GP Clinic Hospital
History Visits Visits

Medical Reports
(- —\

Laboratory )

(9)

<E| ) Radiology >

Qj}? Health Screening )

ﬁ@ COVID-19 >

ﬁ ) . :-l- @

Home Services My Health  Records Settings
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9. Laboratory and Radiology
Service Features

9.2 Viewing your
health trends

Step 3: Tap View my health

trends.

Step 3

My Lab Results

My Health Trends

Create health trends and keep track of your
tests results over time.

Your lab results and trends should be
interpreted holistically in consultation with
your doctor.

[ View my health trends ]

Sort results 1=

a 05 Mar 2022, 01:45 PM >
Dr Remy Tan
@ 21 Feb 2022, 03:05 PM >
Dr James Tressner

@ 21 Feb 2022, 11:03 AM >
Dr Choo Wei Lin Linda

a 21 Feb 2022, 11:03 AM >
Dr Choo Wei Lin Linda

g

fat i

Home  Services My Health  Records  Settings

< My Health Trends

Sodium
@ Within Healthy Range ® Out of Healthy Range
250
_— 200
\ 150
e @ e 60 umoljL 100
\ > -~
i °
50
L
I I I | I 0
28 Jun 15 Aug 03 Nov 01Dec 15 Feb
2018 2018 2018 2018 2019
Potassium
® Within Healthy Range ® Out of Healthy Range
10
7.2 umoliL 8
L /.-ﬁ.-_ 6
/ M
o 4
s 2
I I | I 0
15Aug 03 Nov 01Dec 15Feb
2018 2018 2018 2019
Creatinine
@ Within Healthy Range ® Out of Healthy Range
250
/o\ 200
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9. Laboratory and Radiology
Service Features ""',.'
Step 1 Step 2 & -.-
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9.3 Accessing your £ 38

radiology DICOM images

Step 1: Tap My Health located at ﬁ

Hello, Charlotte Wee Hui Ling

myhealth

304

the bOttom dOCk. \A;I;::le:o;:::zr COVI(i)e-:QaTest ApEZ?nkt:'\r:ant ﬁ
Step 2: Select My Radiology - —

Medical Records Specialist GP Clinic

‘ Appomtments ‘
My Health My Health
Recommended Health Screening Planner Profile

@

Reports.

Hello,
My Visit Charlotte Wee Hui My Lab
History Ling Results
Screen Classic Screen Elite
Highlights E{'@

My Radiology My COVID-19
Reports Tests

Medical‘Transport

@ Need assistance? Chat with us!

it v 2 0®

Home Services My Health Records  Settings

You can also access your radiology reports by tapping
“Access Medical Records” from the homepage, or “Records” from the bottom of your screen. 129



9. Laboratory and Radiology
Service Features

9.3 Accessing your
radiology DICOM images

Step 3: Select the PDF report or
images you wish to view.

myhealth

36
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Radiology Reports

Sort results 1=

10 Jun 2021 Select how you would like to view your
544544 - Mount Novena Elizabeth Hospital TeBDE:
XR-CHEST2V- CHEST 2 VIEWS | visit Date
lg Ylew View =
images Report
Request DICOM images )
18 May 2021

544544 - Mount Novena Elizabeth Hospital
XR-BASWM-BARIUM SWALLOW & MEAL

View View
L@ images Report
Request DICOM images >
Tip: You can filter your radiology
] D Type.
i Ane gb%) images by Date and Type

544544 - Mount Novena Elizabeth Hospital
XR-BASWM-BARIUM SWALLOW & MEAL

You can also access your radiology reports by tapping
“Access Medical Records” from the homepage, or “Records” from the bottom of your screen. 130



9. Laboratory and Radiology
Service Features

9.3.1 Requesting for your
radiology DICOM images

Step 1: Tap Request DICOM
images.

Step 2: Enter your email address
and tap Submit. You will be notified
via email when your radiology
DICOM images are ready.

Step1

Radiology Reports

Sort results =

10 Jun 2021

544544 - Mount Novena Elizabeth Hospital
XR-CHEST2V- CHEST 2 VIEWS

View View
l—g images Report
Request DICOM images )
18 May 2021

544544 - Mount Novena Elizabeth Hospital
XR-BASWM-BARIUM SWALLOW & MEAL

View View
lg images l— Report
Request DICOM images >
11 Apr 2021

544544 - Mount Novena Elizabeth Hospital
XR-BASWM-BARIUM SWALLOW & MEAL

my health

36
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< DICOM Request
l--l
L -

Due to large file sizes, we recommend
downloading them on a desktop/laptop.

(ft
I

(

Please fill out the recipents’ email address
below to receive a download link for the
selected DICOM images.

Your email address*
John.doe@gmail.com

To add multiple recipents, please add a comma after
each email address

(T )

Please note that MyHealth360 disclaims any
responsibility for DICOM pictures with patient
information that are accidentally sent to unintended
recipients. If your email address is incorrect or does
not exist, you will not receive a download link.

@ wo@ @

Home Services My Health  Records  Settings
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